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FOREWORD

I am pleased to introduce this report. 

Considerable work has been undertaken by LGBT Youth Scotland in partnership with East Ayrshire Council's 

Community Learning & Development Service to engage young people aged 11-25 who live, study or work in 

East Ayrshire.  

This report collates the feedback received from young people across the area in an effort to provide a 

snapshot of young people’s understanding of being Lesbian, Gay, Bisexual or Transgender (LGBT) and to 

seek better ways in which we can support young people living in East Ayrshire who identify as LGBT, 

including those who may be questioning their sexuality.

We know that it can be hard for many young people who grow up feeling different, but we also know that 

having the opportunity to be themselves and not be judged can feel liberating and have a considerable 

positive impact on their mental health and wellbeing.

This report gives us a much needed baseline of information to enable appropriate supports to be developed, 

but also indicate areas to progress in order to raise awareness of LGBT inclusiveness and challenge 

homophobia.

By working together, across the Council and alongside other public authorities and our communities, we can 

make a real difference to our LGBT community and help to achieve our aim of having a vibrant East Ayrshire, 

built upon quality, equality, access and partnership.

We have achieved a great deal so far, but we can and need to do more!

Kay Gilmour
Head of Service: Community Support
LGBT Charter Mark Champion
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Research shows that many LGBT young people are bullied and discriminated against because of their 
1sexual orientation or gender identity , but gaps have existed in relation to an evidence base of the views of 

2the generic population of young people, in particular in relation to homophobia , biphobia and transphobia.

As part of the East Ayrshire Council's commitment to promoting equalities, the Council's Community Learning & 

Development Service worked with LGBT Youth Scotland to produce a consultation targeted at young people 

aged 11 to 25 years, to determine:

A solid local evidence base in relation to young people's knowledge of LGBT issues

An understanding of young people's attitudes to people who identify as lesbian, gay, bisexual or transgender

The experience of LGBT young people across East Ayrshire

The aspirations of LGBT young people across East Ayrshire

The analysis of findings has enabled the Community Learning and Development Service to ensure that the 

appropriate supports and services are in place for young people in East Ayrshire and also identify where further 

work may be required.

INTRODUCTION

LGBT community in East Ayrshire face a bad time from local attitudes. It is very stigmatizing 

and most LGBT YP I have known in Ayrshire have moved. There is a massive difference in 

the level of acceptance in cities such as Glasgow, Stirling, Edinburgh and Aberdeen for the 

LGBT communities.

1/ 

2/ Within this report we use the term homophobia to refer to discrimination against lesbian, gay, bisexual and transgender people

Life in Scotland for LGBT Young People http://bit.ly/LifeInScotland

I gradually came out, my chosen family were ok with me coming out but I only tell people 

I know will be comfortable. My youth worker and friends are very supportive. 
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LGBT Youth Scotland is a national charity which is committed to the inclusion of lesbian, gay, bisexual and 

transgender (LGBT) young people in the life of Scotland.

Originally set up in 1989 in Edinburgh as a local service to respond to the needs of LGBT young people 

affected by homophobia and homophobic bullying in Scottish schools, LGBT Youth Scotland became a 

national organisation in 2003 and continues to support LGBT young people across Scotland.

East Ayrshire's Community Learning & Development (CLD) Service provides direct local services and 

opportunities for young people, families, communities and professionals across East Ayrshire.

The Council's core values are Quality, Equality, Access and Partnership. Central to these values is a 

commitment to combating all forms of discrimination and promoting equality of opportunity, and with this in 

mind the Council's CLD Service work to integrate LGBT equality into mainstream services such as youth 

organisations and schools.

Through partnership working they aim to:

Increase awareness of LGBT issues

Build confidence in others to include LGBT people

Reduce isolation and discrimination faced by LGBT young people

Both organisations are fully committed to the principles of youth participation and user-involvement and 

recognise that for many lesbian, gay, bisexual and transgender people that “coming out” or having a voice in 

places such as youth groups, schools, services or at home, can be incredibly daunting. This can mean that 

LGBT people often remain invisible, and their needs are either not known, or not met, in the places that are 
3important to them . 

This is why this research and engagement in East Ayrshire is so important, as it highlights and evidences the 

need for providing information, delivering training to service providers, and providing safe and supportive 

opportunities for young LGBT people.

THE PARTNERS

3/ Life in Scotland for LGBT Young People – http://bit.ly/LifeInScotland

The charity's mission is: to empower lesbian, gay, bisexual and 

transgender young people and the wider LGBT community so that 

they are embraced as full members of the Scottish family at home, 

school and in every community.
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There have been significant developments in legislation to support LGBT Equality, and attitudes are also slowly 

improving; however prejudice and discrimination still exist toward LGBT people in Scotland.

70% of LGBT Young People believe that Scotland is a good place to live, but over 80% think 
4that homophobia and transphobia are still problems in Scotland .

For the most part, the extent to which people express discriminatory attitudes has changed little since 2006, 

however, there has been a further significant decline in expression of discriminatory attitudes towards gay 

men and lesbians. Moreover, support for same sex marriage had increased – by 2010, 61% agreed that gay 
5and lesbian couples should be allowed to marry . 

6Despite some improvements however, a report by Childline  estimated 2,725 young people call ChildLine 

each year to talk about sexual orientation, homophobia or homophobic bullying. The most common problem 

cited by young people was homophobic bullying. Fear of telling parents (or problems after telling them) was 

also a significant source of concern. Some young LGBT people reported being triply isolated, with schools, 

friends and families all being unsupportive at best or overtly homophobic at worst. Some young people who 

were homophobically bullied reported being in a catch-22 situation: by reporting the bullying to their school 

or parents, they would effectively out themselves. Many were not yet prepared to do this, often because of 

homophobic attitudes they had heard expressed by teachers and parents.

East Ayrshire Council recognises that the needs of all children, young people and staff must be met, and this 

includes those where LGBT issues are relevant. East Ayrshire recognised that this is an area which requires 

attention and development, and an area where views, opinions and attitudes are required to be challenged.  

BACKGROUND: Issues facing LGBT 
Young People in Scotland

East Ayrshire Equalities Action Planning 

Within East Ayrshire Council, a number of strategies have been developed to tackle such discrimination.

age; 

disability; 

gender reassignment; 

marriage and civil partnership; 

pregnancy and maternity; 

race; 

religion or belief; 

sex (gender) and; 

sexual orientation.

The Council is in the process of developing Equality Outcomes in line with the Equality Act 2010, addressing 

the 9 protected characteristics of:

4/ 

5/ Scottish Social Attitudes Survey: Attitudes to discrimination in Scotland 2011

6/ https://www.nspcc.org.uk/Inform/publications/casenotes/clcasenotessexualorientation_wdf48181.pdf

Life in Scotland for LGBT Young People – http://bit.ly/LifeInScotland

YOUR VIEW COUNTS! RESULTS OF RESEARCH WITH YOUNG PEOPLE IN EAST AYRSHIRE

5



It was evident that a partnership approach was necessary in order for all service providers to work 

collaboratively in driving this issue forward in East Ayrshire, and a number of partners were identified to 

ensure that key messages were cascaded and consistent. Staff have been trained appropriately in respect of 

gender and LGBT equality, and all activities supported and run by the Department of Educational and Social 

Services within the communities of East Ayrshire promote gender and LGBT equality.

In particular, Community Learning and Development play a crucial role in helping to promote LGBT 

campaigns, distribution of information and advice and raising awareness of Equality through youth 

conferences and other forms of youth work activity.

7 8Both the Ayrshire Equality Partnership  and the Ayrshire LGBT Development Group  provide a platform for 

good practice and development across all of Ayrshire and Arran.

7/ The Ayrshire Equality Partnership(AEP) is made up of the three Ayrshire Councils, NHS Ayrshire & Arran, the Police, Fire and Rescue and 

the Procurator Fiscal. 

8/ The Ayrshire LGBT Development Group links with the AEP consists of wider agency and community representatives working within or 

across Ayrshire with a positive and active interest in LGBT inclusion and the development of best practice. 

https://www.lgbtyouth.org.uk/pro-ayrshire 
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RESEARCH IN EAST AYRSHIRE

This section of the report presents the results of our study in East Ayrshire. All of the information was collected 

from young people across the region, and the results also demonstrate what young people can experience as 

they grow up in the area.

It must be noted that whilst this research was supported by the local authority and also CLD, the research is 

quite a small sample of young people. We recognise that this may be due to a range of issues such as:

Lack of buy in by partner organisations/service providers 

Time constraints at youth groups or in class rooms

Lack of interest by young people

Lack of confidence of practitioners  in presenting an LGBT survey

Length of survey

Distribution techniques

This study is not a full representation; however it does provide an insight into a small sample of young people's 

experiences and attitudes.

120 young people aged 11-25 completed either paper questionnaires, distributed by youth workers and 

teachers, or online questionnaires via LGBT Youth Scotland website or East Ayrshire Council website.

Respondent profile

Consultation process
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Age

27% age 11-13, 47% age 14-16, 13% age 17-19, 14% age 20-25 and 19 did not respond.

Gender

52 male, 50 female and 18 did not respond.

Have you ever identified as transgender?

2% said yes and 4% of people would rather not say.

Location: Learning Communities

Doon Learning Community – 22 

Auchinleck Learning Community – 21

Cumnock Learning Community – 4

Loudoun Learning Community – 1

Grange Learning Community – 25

Kilmarnock Learning Community – 3

Stewarton Learning Community – 3

James Hamilton Learning Community – 8

26 people did not answer this question.

4

3

2

78

5

Lesbian

Gay

Bisexual

Heterosexual/straight

Questioning
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We asked young people what they already knew about LGBT issues?

At least 98% of young people knew the words lesbian, gay and  bisexual

46% of respondents had not heard the term LGBT

21% did not know the term heterosexual

10% did not know the term transgender

We asked where young people had heard the different terms from:

65% of young people had heard the words from friends

19% from a teacher or lecturer

Results

We asked if you had heard people using the terms lesbian, gay, bisexual or transgender whether this 

was mainly positive, negative or whether they were unsure.

26% said it was positive

31% unsure

43% of young people said that they had heard people talking negatively about being LGBT

Many young people said that they hear both positive and negative comments. 

75

23

22

10

53

16

Friends

Family

Teacher/lecturer

Youth worker

TV

Books/magazines
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If you have heard the term lesbian, gay, bisexual or transgender before, where
did you hear it first?

Number of respondents

They just made jokes n stuff about the whole gay thing. 

Bit of both really.

Gay shouldn't be allowed!
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46% of young people said they thought it would be horrible or bad for people being LGBT in 

East Ayrshire

41% said they thought it would be okay

13.4% thought it would be great or good

Additional comments highlighted that having supportive friends, family or youth worker can help young 

people feel better.

6

10

49

22

32

Great

Good

OK

Bad

Horrible
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What do you think it would be like for lesbian, gay, bisexual and transgender people to
live in East Ayrshire?

Number of respondents

A lot of the time it’s the word ‘gay’ used for something that people don’t like,

the usage of which I disagree with strongly.

It depends on how they show their sexuality/as long as it weren't shown as full out.

I have a few gay friends, they don't mind it here.

Cause they wid get slagged.

Times have changed – more acceptable in society.

Youth worker is supportive.

I am bisexual and find I am very accepted by friends and family.

Just west of Scotland is quite homophobic, but it depends who your friends and family 

are really.

Because people slag and bother people for being any of them because their nasty.

Cause we're all mean.
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We asked young people what they thought it would be like to 'come out' as lesbian, gay, bisexual 

or transgender?

Young people's reaction to this question varied, with many comments from LGBT young people who have 

had a positive experience of coming out, whilst 39.6% felt that it would be a bad or horrible experience.

8

21

48

21

23

Great

Good

OK

Bad

Horrible
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What do you think it would be like for lesbian, gay bisexual or transgender people if
they told their friends or family?

Number of respondents

It was good in my family but unsure if it would be like that in them all.

Scared of their reactions.

‘Cause it's horrible when you tell people you are different.

Some of the older generation don't understand.

My Uncle is gay, and it's okay.

There would always be the initial fear of rejection.

‘Cause it's different (embarrassing).
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When asked where young people should learn about being lesbian, gay, bisexual or transgender 83% of 

young people said school, 46% said youth clubs.

Should learn about it everywhere.

No-where cos it's pointless.

I don't think they need to "learn" about it. Shouldn't really be classed differently from being 

'heterosexual' and should be included everywhere.

We asked young people about information and resources:

When asked if they’d seen any information available in east Ayrshire for lesbian, gay, bisexual or transgender 

young people,

60% said no

22% were unsure

18% said yes

What would be the best way of providing information?

83% of young people who responded said there was a need for more information, which should be made 

available at schools, youth clubs, online and also a specific LGBT youth group.

18% of young people said they had seen leaflets or information in youth clubs, libraries and colleges.

59% stated they had not seen any information.
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Where should young people learn about being lesbian, gay, bisexual or transgender?

Number of respondents

In schools - talks, PSE lessons, assemblies etc.

Groups where people can go, if they can't talk to friends and family about it.
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We asked young people if they knew anyone who identifies as LGBT?

73.7% know someone who is lesbian, gay, bisexual or transgender

20.3% did not

5.9% unsure

71.8% said friends

54.1% said a pupil at school
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22
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If you answered ‘yes’ to the last question, are they...

Number of respondents

My uncle and his boyfriend and his friends.

Internet buddies.

My friends.

We asked young people how they would feel if someone they knew “came out”.

There were a range of responses to this question. Many young people were really positive, saying that they would 

continue to be friends and support them. However there were several comments where people said that they would be 

scared their friend would 'try it on' and that they would reject them.

Okay because they are still the same person, sexuality doesn't change who they are.

Sad.

I would be shocked.

Uneasy, be embarrassing.

Disgusted.

Wouldnae bother me unless they tried me.

Wouldn't be pals in case they wanted to gie me a ****.

I would hope that they felt they could confide in me and were comfortable with who they 

are. I would be happy that they trusted me enough to tell me.
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There were 18 comments from young people who said they would feel embarrassed, anxious, sick or 

shocked. These comments demonstrate the level of fear and lack of knowledge that some young people still 

have in relation to people being 'out'.

We asked young people what they would do if they saw someone being bullied for being LGBT.

There were 104 written responses to this question which ranged in terms of responses:

10 young people were unsure as to what they might do

9 young people said they would do nothing in case the bully turned on them, or in case they also got 

labelled as being LGBT

16 young people said they would tell someone

57 young people said they would try and stop it

12 young people made homophobic comments about joining in or laughing

Help the bullies.

Laugh or join in.

Stay out of it, cos' you wouldn't want to get involved.

Stick up for them or report it to someone – in school a member of staff, out with of school 

would depend on the severity of situation.

We asked who young people should speak to if they thought they were or might be LGBT.

Family – 47%

Friend – 40%

Youth worker – 37%

Teacher – 9%

Guidance staff – 15%

LGBT Youth Scotland was mentioned several times
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If you knew someone who was lesbian, gay, bisexual or transgender who 
do you think they should speak to about it first?
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Number of respondents

Nobody!

Just someone they think they can trust and someone they are comfortable talking too. Also 

someone that they know would be accepting.

My youth worker is good.
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We asked all the young people who filled out the survey if they had ever been bullied by someone who 

has known or presumed that they were LGBT. We asked everyone as we recognise that many people 

experience homophobia even if they do not identify as LGBT.

Yes-16%

No-84%

If bullied, who did you tell?: 

37 people responded – 

26 said they did not or would not tell anyone

4 said the school/guidance staff

2 said youth workers

This section of the research was for people who identified as being LGBT. This section could be bypassed 

on-line for those who did not feel they wanted to answer the questions. It was felt that this area was very 

important in order to identify what the needs and aspirations of LGBT young people were across East 

Ayrshire, so that resources could be appropriately targeted.

We asked young people who identified as LGBT as what age did they start to question their sexual 

orientation or gender identity, and at what age they told anyone.

All respondents said they knew their sexual orientation or gender identity between the ages of 9 and 16

Average age of coming out to self 13.5

Average age of coming out to others 16.2

This shows a disparity of almost three years of young people withholding information, and not accessing 

relevant support or information.

We asked LGBT young people if they had ever told anyone about their sexual orientation or 

transgender identity?

Out of the 18 young people who identified as LGBT 13 were 'out' and five were not

11 reported having a really good or positive experience, whilst 2 had either an okay or really bad 

experience

People who identify as LGBT

At school before I was ready to come out, people who I considered friends decided to take 

my secrets into their own hands and tell people who said things behind my back and to my 

face which pressured me into telling my parents before I was ready and made me scared to 

go to school scared of what people might say/do.

No. I've been bullied for other things as well & I've never had the guts to speak up for myself. 

If anything, my friends would report it.

No, I wasn't out and felt I had nowhere to go.

I have always known I'm not completely straight, but I started to question my feelings when 

I was about 13.
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I gradually came out, chosen family were ok with me coming out but I only tell people I 

know will be comfortable... youth worker and friends were very supportive.

My friends took it great & were very supportive. My mum & dad were the total opposite – 

we never spoke for almost a week & when we did I was almost thrown out.

I told my friends at a party, then approached my youth workers a few weeks later and told 

them.

I came out to a close friend, and eventually to more people as I felt more comfortable with 

my feelings.

22 young people, four of whom did not identify as LGB or T, felt that having a specific LGBT and friends 

group was important. We asked what this service should look like:

It would be a fun place to be and you wouldn't need to bother about getting bullied.

Welcoming to people who are questioning or are sure of their sexuality. With supportive and 

welcoming staff.

A support group that encourages LGBT people to be confident with who they are, and 

allows them to find others in similar situations.

I think it should be a sort of fun friendly service something that young people would feel like 

they could relate to easily.

A new LGBT Youth Group started up in East Ayrshire based on the information that started to come in during 

the time the survey was opened.
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CONCLUSION

Despite the significant progress made by East Ayrshire Council's CLD Service toward increasing inclusion, 

and reducing isolation and stigma, this research and further evidence gathered from the subsequent LGBT 

Youth Group, suggest that there is still a lot to be achieved. Whilst many of the young people who 

contributed to the research presented an understanding and awareness of LGBT people and the issues they 

face, there were also comments which demonstrate a lack of understanding, and homophobic and 

sexualised values.

We know that when an LGBT person hears homophobic comments, that it can increase a sense of isolation, 

and present a message that being LGBT is bad, or sexual and predatory.

Although we are not able to ascertain whether some of the comments made are representative of a number 

of young people, they do indicate that significant work is still required to improve attitudes towards and 

awareness of LGBT people amongst young people in East Ayrshire. 

LGBT Youth Scotland will continue to work with East Ayrshire Council to increase LGBT equality and 

promote wider inclusion.

Supporting LGBT people in Scotland

What can you do?

Engage with your local LGBT Development Group

Sign up to the LGBT Charter of Rights

Engage with your local LGBT community

Plan or attend an LGBT event

Ensure that you and your staff receive LGBT training
9Plan or attend an LGBT events such as LGBT History Month

Consult with your client group

Critically consider your policies

Be proactive in your engagement

Ensure your resources are LGBT inclusive

9/ LGBT History Month in Scotland is coordinated by LGBT Youth Scotland and held annually in February – www.lgbthistory.org.uk
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RECOMMENDATIONS

Whilst there have been significant developments across East Ayrshire in terms of LGBT inclusion there are 

several agreed next steps to ensure that this work continues to grow.

These include:

More work to be undertaken in schools by a range of partners to address homophobia, biphobia and 

transphobia

Continuing to challenge discriminatory attitudes towards LGBT people in East Ayrshire and beyond

Improving  accessibility and appropriateness of mainstream services and provision

Developing and supporting specialist services

Annual and rolling staff training programmes

Ensuring resources are LGBT inclusive and widely distributed

Increasing the number of mainstream organisations signing up to the LGBT Charter Mark 

LGBT young people across East Ayrshire being better supported, and  able to meet other young people 

in a safe and supportive environment

PROGRESS TO DATE

1.Dealing with homophobia, biphobia and transphobia in schools

Educational and Social Services is working to promote LGBT inclusion in schools and makes use of Dealing 
10with Homophobia and Homophobic Bullying in Schools: a Toolkit for Teachers , developed by LGBT Youth 

Scotland in partnership with Learning and Teaching in Scotland. The toolkit resource, recommended by The 

Scottish Government, is based on research with teachers and young people, and has been developed and 

piloted with a range of schools and stakeholders. It contains a range of information and practical guidance, 

focussing on:

Key issues affecting LGBT young people

Responding to and challenging homophobia in schools

Including anti-homophobia in school policy

Supporting LGBT young people to come out and to disclose homophobic bullying

Confidentiality and information sharing

Good practice suggestions

Involving parents and carers in anti-homophobia work

Lesson plans to address prejudice, inequality and homophobia with young people

Within the nine academies across the authority, Guidance staff and school nurses play a key role in teaching 

young people about LGBT issues through personal and social education classes (PSE).  Lessons are age 

and stage appropriate and staff have been trained appropriately. Staff within the schools use a number of 

resources, including anti-bullying materials and the toolkit.

10/ Dealing with Homophobia and Homophobic Bullying in Schools: a Toolkit for Teachers available on-line at  http://bit.ly/ToolkitForTeachers
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In addition, not only Guidance staff and school nurses, but Community Link Workers, Campus Cops and 

Family Workers have recently undertaken Sexual Health and Relationships (SHARE) Training. The training 

and resources, provided by NHS Ayrshire and Arran, allow staff the opportunity to explore the many aspects 

of sexual health inclusive of all sexual orientations – from how to form loving and respectful relationships to 

Sexually Transmitted Infections (STIs).

East Ayrshire Council's CLD  Service is already in discussion with some academies and primary schools 

regarding the take up of the LGBT Charter of Rights.

James Hamilton Academy has a whole school approach to the 

development of their school's values. The Respect ME anti-bullying 
11programme  that is taught has been recognised as an example of 

good practice. 

11/ RespectMe Scotland's Anti-Bullying Service was launched in March 2007. They are funded by the Scottish Government and managed in 

partnership with SAMH (Scottish Association for Mental Health), and LGBT Youth Scotland.  http://www.respectme.org.uk/About-

respectme.html

Using the toolkit has made young people aware that staff takes homophobic bullying 

seriously and that they are available and willing to talk to young people about it. It gives the 

message that homophobic attitudes and behaviour have no place in the school.

Guidance Teacher, Pilot School

In November 2009 the Community Learning and Development (CLD) Service was the first Local 

Authority in Scotland to be awarded the LGBT Charter Mark in respect of work undertaken to make 

their services more inclusive for lesbian, gay, bisexual and transgender people.

The LGBT Charter of Rights is based on the United Nations Convention of the Rights of the Child 

(UNCRC), and the Universal Declaration of Human Rights (UDHR), and sets out fundamental rights that 

some LGBT people feel that they are denied due to their sexual orientation or gender identity. 

Since 2009, CLD has made efforts to build on this good practice and at the point of renewal in 2011 their 

award was given a grading of 'excellent'.

The journey towards achieving the LGBT Charter Mark  is a process by which LGBT inclusion can be 

mainstreamed into the activities of Community Learning and Development and ensures that the service is 

accessible to LGBT people and that they can feel confident that they will be included, valued and supported. 

To achieve the LGBT Charter Mark, CLD submitted a portfolio of evidence to LGBT Youth Scotland, 

highlighting the ways the service ensured equality.

2. LGBT Charter Mark
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This work included:

Policy development

Training and on-going staff development

Publicity and awareness raising of LGBT issues

Information for service users

On-going review of procedures

Engagement and consultation with LGBT communities
12Commitment and engagement with the Ayrshire LGBT Development Group

Design and delivery of an LGBT Youth Group including one-to-one support for LGBT young people

Support for the LGBT National Youth Council
13Marking LGBT History Month  and International Day Against Homophobia, including flying the rainbow flag 

at East Ayrshire Headquarters

Events for LGBT young people, including the annual National Gathering of LGBT young people
14Ensuring that LGBT people are included in the East Ayrshire Equality Action Plan

Delivery of presentations and workshops in relation to LGBT matters at a local and national level

Identifying funding, support and a venue for on-going work

 12/ Ayrshire LGBT Development Group: www.lgbtyouth.org.uk/pro-ayrshire 

 13/ LGBT History Month, held annually in February: www.lgbthistory.org.uk

 14/ East Ayrshire Equality Action: available on-line: http://www.east-ayrshire.gov.uk 

15/ http://www.scotland.gov.uk/Topics/People/Equality/PublicEqualityDuties

East Ayrshire Council has been taking steps to support young people who identify as LGBT and are listening 

to the young people who responded to this research.  An example of this is the work achieved to establish 

an LGBT Youth Group.

This work was supported by CashBack for Communities Fund and delivered in 

partnership by East Ayrshire Council and LGBT Youth Scotland.  Initially a pilot 

group, this work has been mainlined by the CLD Service and LGBT Youth Scotland.

The young people who attend the Youth Group have been encouraged to take ownership of the provision 

and steer the direction of the group in a way in which they feel would offer a supportive and safe 

environment for young people who identify as LGBT and their friends.

To enable this, a focus group was run to hear from the young people what their experience of East Ayrshire 

was, and what they would like to see happen.  Youth Workers supported by LGBT Youth Scotland worked 

with the young people using  Ketso (www.ketso.com), an interactive engagement tool to identify existing 

assets, future possibilities, goals and limiting factors. The key findings of this work can be found in the 

appendix.

LGBT Youth Scotland Training Service – Professionals 

Professionals and volunteers working with community organisations are encouraged across East Ayrshire to 

access training through the LGBT Charter Mark Scheme to raise the skills and confidence of the workforce in 

addressing LGBT issues and better supporting LGBT people. Training is a great way for people to develop 

and learn in a safe and supportive environment. LGBT Youth Scotland delivers dynamic, interactive training 

for professionals, schools, youth workers and young people. Sessions aim to:

Raise awareness of the challenges LGBT young people in Scotland face

Build confidence to mainstream and take forward LGBT equality

Support organisations to meet the needs of their clients, including LGBT people

Provide opportunities to share and develop best practice
15Understand legislative duties such as the Scotland Equality Act (2010)

3. Supporting LGBT young people across East Ayrshire
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The LGBT Youth Group worked together to look at are current experience and to set goals for the future of LGBT inclusion 

across East Ayrshire. What young people said:

Existing assets – what is currently available?

Very little

LGBT Youth Scotland links

East Ayrshire LGBT Facebook page

This LGBT Youth Group

LGBTQ Ayrshire Group

LGBT Pan Ayrshire Development Group

LGBT Youth Scotland website

What are the barriers facing LGBT young people in East Ayrshire?

People feeling uncomfortable talking about sexual orientation and gender identity

Traditional attitudes

FEAR!!!

Lack of awareness

Funding

Homophobia

Fear of being branded gay by showing support to LGBT people

Places to go

Negative media

Other peoples ignorance

Partner organisations not buying into LGBT awareness

Religious attitudes

What future possibilities?

Hope!

Relevant support

Long term funding

LGBT Health Services Group

National Youth Council Reps and Champions

Peer education in schools

Places to interact without prejudice or judgement

LGBT Youth rep on public partnership forums across Ayrshire

Increased LGBT education – particularly in schools

Long term group

Radio broadcasts

Create a DVD for schools and youth groups

LGBT Pride Celebrations

Education for non LGBT people

Action

Goals

More funding

Linking in with other youth groups

Trips to Pride (Glasgow, Edinburgh, Aberdeen)

IDAHO and LGBT History Month

Views from religion changed

Reaching out to more LGBT young people 

Celebrations

Decreased discrimination across Ayrshire

An active and involved LGBT and LGBT Youth Community

LGBT specific services

To see youth representative in government

Keep this group running 

Have a fantastic film to share with others

Meet young people from other areas

Become constituted so we can apply for funding to help keep the group going

Get support from more services across Ayrshire

The young people within the East Ayrshire LGBT Youth Group are now working towards some of the identified goals and 

possibilities.

APPENDIX 1: East Ayrshire LGBT youth group aspirations
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Further research reports, consultations, information and advice, for both young people (and their friends and family) can 

be found at www.lgbtyouth.org.uk

LGBT History Month

LGBT History Month takes place in Scotland every February. It is an opportunity to celebrate LGBT lives and culture. Every 

year a range of arts, cultural and educational events take place across the country. Public bodies that use LGBT History 

Month can raise awareness within communities, build interest and momentum around LGBT and equalities work and 

develop partnerships with local youth groups and agencies. www.lgbthistory.org.uk

16/ LGBT National Youth Council Manifesto 2010.

APPENDIX 2: Further information

What is important for LGBT Young People?

The National Youth Council

The Lesbian, Gay, Bisexual and Transgender (LGBT) National Youth Council (NYC) is a network of young people from 

across Scotland, supported by LGBT Youth Scotland. LGBT NYC Members, represent LGBT young people from their local 

youth group or local authority area. The NYC leads on Campaigns that young people from across Scotland have identified 

as important priorities for them. www.lgbtyouth.org.uk/LGBT_NYC 

16The key priorities for LGBT young people in Scotland   are to:

Challenge homophobic, biphobic and transgender bullying in Scotland's schools

Tackle homophobic, biphobic and transphobic hate crime in Scotland

Make democracy relevant and accessible to young people

To increase awareness of mental health and to ensure young people feel more confident to seek support and speak 

openly about self-harm and suicidal thoughts.

Increase understandings of gender identity and expression to be a part of educational teaching, so that peers feel able 

to support their young transgender friends at school.

East Ayrshire Community Learning and Development Services actively work with LGBT Youth Scotland to support the 

National Youth Council, and national Campaigns to raise awareness of the ways in which prejudice and discrimination 

affect the lives of LGBT young people, and the ways in which this can be combated by all of us.
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LGBT Youth Scotland has two projects that address the issue of domestic abuse. The first is a project for service providers 
and the second is a youth participation project. You can find out about both projects here – www.lgbtdomesticabuse.org.uk



Ann Marriott, Community Capacity Building Officer

Tel: 0131 555 39 40

E-mail: ann.marriott@lgbtyouth.org.uk

www.lgbtyouth.org.uk

Kevin Wells - Youth Work Team Leader 

Community Learning & Development Service

The Gateway Centre, 3 Foregate Square, Kilmarnock, KA1 1LU

Tel: 01563 55 4941

E: kevin.wells@east-ayrshire.gov.uk

www.east-ayrshire.gov.uk

Electronic copies of this report are available from Ann Marriott.

LGBT Youth Scotland 

is the national organisation 

for lesbian, gay, bisexual 

and transgender young 

people in Scotland.

LGBT Youth Scotland is a company 

limited by guarantee 

(No. 244805, Scottish Charity SCO24047)

Registered Office  

40 Commercial Street

Edinburgh, EH6 6JD
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