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Introduction 

The Housing (Scotland) Act 2001 introduced Registered Tenant Organisations (RTOs) to give 
tenants’ and residents’ associations, which meet certain criteria, a recognised role in the tenant 
participation process. 

Registration puts responsibilities on the Council as a landlord to consult with Registered Tenants 
Organisations on issues that affect them. In addition, the Council is required to take notice of the 
representations made by Registered Tenants’ Organisations. 

East Ayrshire Council’s Register of Tenant Organisations is a public document which is available 
for inspection at all Neighbourhood Housing Offices and published on the Council’s web site at 
www.east-ayrshire.gov.uk 

New tenants’ associations will be supported through the registration process. 

This document provides details of the following Registered Tenant Organisations: 

 Name of the group 

 Area the group represents 

 How to contact the group 

 Membership 

 Meeting information 

 Other information 

 Date of original registration 

 Details of current registration 
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Registered Tenant Organisations 

Name of Group: Townhead (formerly Campbell) Area Tenants & Residents Association. 

Area covered: 
Campbell Street, Campbell Court and West Campbell Street, Isles Street, 
Mill Crescent and Ladeside Newmilns. 

Contact name: Mrs Lisa Fulton, Chairperson 

Contact address: 

Mrs Lisa Fulton 
12 Campbell Court, 
Newmilns 
KA16 9DU 
Tel: 07724371985 

Membership: 
Open to individuals aged 16 years and over who are interested in pursuing 
the work of the group. 

Meeting 
information: 

Meetings take place on the 3rd Monday of every month. 

Other information: 
(i.e. website / 
Social Media) 

-

Date first 
registered: 

07/06/2010 

Current 
registration: 

03/12/2022 – 03/12/2025 
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Name of Group: East Ayrshire Federation of Tenants and Residents 

Area covered: East Ayrshire 

Contact name: Ms Lynn Graham 

Contact address: 

c/o Centrestage Village 
15 Elmbank Drive 
KILMARNOCK 
KA1 3AE 

Membership: Various levels of membership exist as explained in Constitution. 

Meeting 
information: 

Executive Committee meets not less than 9 times per year for committee 
meetings and holds a minimum of 2 open meetings in addition to the annual 
general meeting. 

Other information: 
(i.e. website / 
Social Media) 

Website: http://www.eafederation.com 

Facebook: East Ayrshire Federation 

Twitter:   @Ayrshire_east 

Date first 
registered: 

06/11/2007 

Current 
registration: 

23/09/2023– 23/09/2026 
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Name of Group: Gauchalland East Tenants & Residents Association 

Area covered: 
Catherine Drive, Loudoun Avenue, Milrig Crescent, Shields Terrace, Shields 
Road, Barward Road 

Contact name: Ms Maureen Wilson 

Contact address: 

27 Barward Road 
Galston 
KA4 8BX 
Tel: 

Membership: 
Open to individuals aged 16 years and over who are interested in pursuing 
the work of the group. 

Meeting 
information: 

Meetings take place on the 1st Monday of every month. 

Other information: 
(i.e. website / 
Social Media) 

-

Date first 
registered: 

09/11/2005 

Current 
registration: 

23/08/2024 – 23/08/2027 
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Name of Group: Hurlford Tenants & Residents Association 

Area covered: All of Hurlford 

Contact name: Mr Bruce Cuthbertson, Chairperson 

Contact address: 

13 Cessnock Gardens 
Hurlford 
KA1 5DB 
Tel: 07765 793375 

Membership: 
Open to individuals aged 16 years and over who are interested in pursuing 
the work of the group. 

Meeting 
information: 

Meetings take place on the 2nd Wednesday of every month. 

Other information: 
(i.e. website / 
Social Media) 

-

Date first 
registered: 

31/10/2011 

Current 
registration: 

25/09/2023 – 25/09/2026 
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Name of Group: Newton Tenants & Residents Association 

Area covered: Kilmarnock Central South 

Contact name: Customer Liaison Team 

Contact address: 

Customer Liaison Team 
Civic Centre North 
John Dickie St 
Kilmarnock 
Tel: 07786661223 

Membership: 
Open to individuals aged 16 years and over who are interested in pursuing 
the work of the group. 

Meeting 
information: 

Meetings take place on the 3rd Thursday of each month 

Other information: 
(i.e. website / 
Social Media) 

-

Date first 
registered: 

04/10/2007 

Current 
registration: 

23/09/2023 – 23/09/2026 
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Name of Group: Shortlees and Riccarton Tenants & Residents Association 

Area covered: 
Shortlees, Riccarton East and Riccarton West, Kilmarnock 

Contact name: Mr David Leggat, Chairperson 

Contact address: 

9 Bruce Cres, 
Kilmarnock 
KA41 4EG 
Tel: 01563 532951 

Membership: 
Full membership of the group is automatic to individuals of 16 years or over 
who live in the area, irrespective of tenure. 

Meeting 
information: 

Meetings take place on the 3rd Monday of every month. 

Other information: 
(i.e. website / 
Social Media) 

-

Date first 
registered: 

01/10/18 

Current 
registration: 

1/10/21 – 1/10/24 

-
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