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Director’s message  

Welcome to our first newsletter of 2020. We are taking the 

opportunity in this edition to focus on all the kindness which 

keeps us all feeling strong, healthy and working well. Being good 

neighbours, helping others and having good relationships is what 

helps us achieve great things in our communities. Within the 

Partnership too, we know we achieve much more by 

demonstrating a willingness to listen, help each other get things 

done and  often going that extra mile. The ability to show 

compassion for those who need some additional help and care 

is, I believe, what makes us human – and is ultimately how we 

measure ourselves as communities and as a society. 

Caring for East Ayrshire  

Wellbeing is important to all of us and we know within health and 

social care that supporting people, families and communities to 

look after their own health and wellbeing can help all of us live 

well for longer. Caring for East Ayrshire is how we, across health 

and social care, are working with local communities to consider 

how we can best design services for the future. We will use this 

approach to assist partners in Scottish Government and Caring 

for Ayrshire to understand and improve services both in the 

community and hospital settings for East Ayrshire.   

East Ayrshire has a proud tradition of partnership working with 

colleagues across all sectors - communities, third and 

independent sectors and colleagues in hospital settings. This 

approach to long term planning has already started with 

engagement events happening in Cumnock, Kilmarnock and 

Stewarton. We recognise that in order to make any change we 

need to collaborate and support each other as individuals, 

families, communities and colleagues.  

We will keep you up to date on future events and progress. For 

more information please contact us at: HSCPadmin or visit our 

website pages www.east-ayrshire.gov.uk/ Wellness/EAHSCP. 

Send news stories to:HSCP.news@east-ayshire.gov.uk   
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A huge shout out and the biggest ‘Thank you’ for 

giving exceptional service go to:  

 East Ayrshire Care & Repair Service (managed by 

Shire Housing Association Ltd.) for their willingness 

to help and find solutions quickly for those who use 

EAHSCP services. Below is just one example of the 

exceptional assistance they provide. Thank you all. 

 The Partnership Management Team would like to say ‘Thank You’ to all our 

dedicated and committed teams for going the extra mile during a challenging 

winter period to ensure that our residents received the right support in the 

right place. Thank you all. 

Man’s Best Friend 

It’s universally recognised that dogs are a man’s best friend and following the success 

of The Dementia Dog project, Alzheimer Scotland in Kilmarnock have created their 

own Dementia Dog project. This befriending service helps reduce the loneliness and 

isolation of those with dementia by offering regular companionship, encouraging 

walking as a physical activity, and encouraging social engagement by accompanying 

them to the shops or a group/club. 

The dogs are trained at the Dementia 

Resource Centre on a Thursday 

evening to a minimum of Kennel Club 

bronze good citizen standard. The 

dogs also receive extra training from 

the Dementia Dog team to retrieve 

items, either as part of a playtime or to 

bring required liquids or medication, 

which helps those with dementia 

continue to live well. 

The befriending volunteers receive 

dementia awareness and situational 

training to best equip them for the 

relationship they will form with the person with dementia. The service currently benefits 

around a dozen East Ayrshire families with plenty more on our waiting list. 

For more information contact Jim Baird (Locality leader) on 07823 556869 or Email: 

JBaird@Alzscot.org 

Blue badge 

Alzheimer Scotland also joined forces recently with East Ayrshire Council/HSCP to 

successfully lobby Transport Scotland to enable their Dementia Advisor to input details 

on behalf of people living with dementia that require a Blue Badge. The Dementia 
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Advisor’s close and involved relationship with the applicant means they may be able 

to smooth the application process by providing 

essential detail that other Allied Health 

Professionals might not be able to.  Partnership 

working with Alzheimer Scotland, based at the 

Dementia Resource Centre in College Wynd, has 

allowed this practical collaboration to benefit East 

Ayrshire residents. 

Ramping home 

East Ayrshire Care and Repair Service (managed by Shire Housing Association Ltd) 

were contacted by Occupational Therapy from EAHSCP to request help for an elderly 

lady who did not qualify for a ramp but was unable to use her three wheeled Rollator 

Walking Aid to get out of the house without assistance from neighbours to negotiate 

the stairs.  Care and Repair undertook a joint visit with one of their preferred 

contractors and the Occupational Therapist and, with the client’s permission, made a 

sloped pathway from the front door to the public pathway, with bilateral handrails 

provided by EAHSCP. A new path was also created to allow refuse collection access 

to the gable of the property. These works were funded by the Care funding provided 

by the East Ayrshire Council of Voluntary Organisations. The client is now able to 

leave her property unassisted and safely. 

                

Before              After 

Loud and Clear Success 

Action on Hearing Loss Scotland delivers support to NHS hearing aid users across 

Ayrshire & Arran through its Community Hearing Support Service which is funded by 

the three Ayrshire Health and Social Care Partnerships.  The Project Coordinator 

supports 19 local volunteers to deliver hearing aid support drop-in sessions in local 

communities and have assisted 1,826 people so far this year (2019 – 2020). The free 

drop-ins were held in the Dick Institute in Kilmarnock, Hurlford Age Concern, Darvel, 

Auchinleck, New Cumnock and Ochiltree. 

Getting used to wearing hearing aids takes time 

and the Community Hearing Support Service 

often makes the difference between someone 

persevering with their hearing aids or giving up, 

missing out on conversations and becoming 

socially isolated.  



Volunteers are trained to clean ear moulds and replace tubing and 

batteries – locally delivered support which benefits many older 

people who are less mobile or housebound by enabling them to 

hear more clearly and live independently without the need to 

travel to hospital. In a survey of the service, 83% of users rated it 

overall as excellent with the remaining 17% rating it as good.  

Peer Mentors success in developing Young Carers Statement  

The Carers Centre and EAHSCP’s Thinking Differently team have worked together to 

establish a group of 2 Young Carer Peer Mentors and 2 Adult Carer Peer Mentors with 

lived experience, to lead, mentor and share their knowledge or advocate for others 

where appropriate.  This initiative has proved a very positive model.  

The Carer (Scotland) Act 

2016 encouraged the 

development and design of a 

Young Carer’s Statement to 

support young carers in their 

caring responsibilities and 

ensure their individual 

outcomes are met to allow 

them to have a life outside of 

their caring roles. The Young 

Carer Peer Mentors (Isla and 

Stephanie) visited groups 

across East Ayrshire to gather their views on how they wanted the statement to be 

designed and look and how they wanted to be supported to complete the statement 

by people they trust.  

Isla and Stephanie also shared the vision for a Young Carers Statement via an 

interview for Enable Magazine, where Isla spoke about people sharing their stories, 

and Stephanie, who was interviewed for Children in Need 2019, later presented to 

local councillors and MPs at the Scottish Parliament.  

On 7 February the girls launched The Young Carers Statement at a fantastic event 

they organised at Take a Bow, Kilmarnock at which Young Carers shared their stories, 

took part in a flash mob music performance and had a great day. 

The importance of this successful initiative means that young carers can now have a 

Young Carers Statement in place until the age of 18 when an Adult Carer Support 

Plan can be offered.  

Change of telephone number for Health Visitors 

Welcome to 2020. Please note that the contact number for 

Health Visitor services within East Ayrshire has changed and 

patients should now contact 01563 545730. 

 

Making a Difference 
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GIRFEC Website 

North, East and South Ayrshire local authorities in partnership have developed a 

website with NHS Ayrshire and Arran to support the development of the Getting It 

Right for Every Child (GIRFEC) Programme across Ayrshire. 

GIRFEC is a national approach 

which aims to improve 

outcomes for children and 

young people in Scotland. 

Ayrshire’s GIRFEC Programme 

is a joint venture which brings 

together a range of focused 

services designed to address 

the factors known to affect a child’s wellbeing, development and happiness. The 

website has been launched as a resource which young people themselves, parents, 

teachers and other professionals can access for information about what services are 

available to support children and how they can be accessed.  The aim is to offer 

children the right help at the right time. The website has a range of useful guides, 

downloads and videos 

More than just music At EACH 

January 2020 saw the return of the hugely popular Cumnock Music & More event at 

East Ayrshire Community Hospital. Held in the hospital Café, patients, staff and 

visitors are entertained by the singing and playing of the wonderful Aimee Penman. 

Every month she presents with a different musical theme, from 50’s Rock’n’Roll to 

Love Songs and Show Tunes. It is a joyous and friendly afternoon of singing and 

laughter, with tea and scones included.  

 

 ‘I bring my wife to the sing-along and she looks forward to it. It makes her day 

worthwhile.’ 

‘These afternoon concerts have been very successful in encouraging the residents to 

participate and laugh a lot.’ 

http://girfec-ayrshire.co.uk/what-is-girfec/
http://girfec-ayrshire.co.uk/what-is-girfec/


Alzheimer Scotland would like to thank East Ayrshire Community Hospital Staff, 

BAM and the EAC Community Health Team for all their help and support in making 

this activity such a success. 

Music & More takes place on the first Monday of every month (2.00 – 3.00pm). 

Everyone one is welcome. (£2 Donation) 

Chemotherapy review and public consultation 

The number of people being treated for cancer is expected to rise by up to 40% by 

2025. Without a new approach there would be a major impact on waiting times, patient 

experiences and outcomes. A review of how chemotherapy services can be better 

delivered in the future was needed and has now been completed.  

A summary of the recommendations made as a result of the review are available in 

the information leaflet on the NHS website.  

The Proposal – a 3 tiered system  

 

The service would like to receive feedback on how these proposed developments 

might affect you. You can provide feedback and comment by completing the online 

smart survey. Alternatively you can register to attend one of the planned focus groups, 

please telephone 01563 826025 (Monday to Thursday) for details, or see the social 

media channels and website for further updates. 

What do we think?  

The Care Inspectorate is developing new ways of 

inspecting the quality of care and support for people 

experiencing care and have two new frameworks which 

they would like feedback on. 

The frameworks have been developed after consultation with providers, people who 

experience care, umbrella bodies and membership organisations to ensure that they 

reflect good practice, legislation and the range of support provided. 

https://www.nhsaaa.net/media/8330/mis19-153-gd-chemotherapy-review-2019-a4-info-sheet.pdf
http://www.smartsurvey.co.uk/s/ChemoReview2020
http://www.smartsurvey.co.uk/s/ChemoReview2020


The frameworks can be viewed by clicking the links below and feedback can be 

given by completing their survey here  by Friday 31 January 2020. Thank you. 

 Draft quality framework for support services (care at home including 
supporting living models of support)  
 

 Draft quality framework for housing support and offender 
accommodation services  

The Health Information & Resources Service (HIRS) 

The Health Information & Resources Service (HIRS) 

provides free, accessible health information and resources 

to support delivery of programmes which aim to promote 

and improve health and wellbeing of our population. 

A new service action plan has been developed with the 

intention of contributing to positive health outcomes. 

Your views are sought on the Health Information & Resources Service (HIRS) 

Action Plan 2020-2023: Click the link for: 

 A copy of the draft action plan 2020-2023 

 Consultation questions and feedback form 

Please provide any feedback by Friday 6th March 2020. Thank you. 

 

Stewarton Health and Wellbeing Event 

In preparation for the changes to the way health and care services are to be delivered 

in the future as part of Caring for Ayrshire, communities are being asked what services 

are working well at present and what can be improved. The aim is to listen to the views 

and opinions of those who live and work in the community before any planning goes 

ahead. The goal is to put people at the centre of their care with an emphasis on 

prevention and early intervention, and delivering more services closer to home. The 

communities around Stewarton, Dunlop and Lugton are being invited to attend the 

Health and Wellbeing Event and take part in workshops to say what matters to them 

in the delivery of their health and social care services.  

The event is being held in the 

Stewarton Area Centre on Saturday 

29 February from 10.00am till 

12.30pm. There will be a short 

presentation, workshops with an 

opportunity to share your ideas and 

views on health and social care. 

Refreshments will be available. 

Community groups and individuals 

are invited to email 

gpreturns@aapct.sco.nhs.uk to 

register their interest in attending.  

Community Engagement 

http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?
http://enigma.east-ayrshire.gov.uk:32224/?dmVyPTEuMDAxJiYwNmM4YmIzOWYxNDdlNjdlMz01RTQzRTY1Rl83NjIxMF8xMzI3NF8xJiYwOTc2YTc0ZmQzYTI4YWM9MTIyMiYmdXJsPWh0dHBzJTNBJTJGJTJGd3d3JTJFbmhzYWFhJTJFbmV0JTJGYmV0dGVyLWhlYWx0aCUyRmxhdGVzdC11cGRhdGVzJTJGaGlycy1hY3Rpb24tcGxhbi1jb25zdWx0YXRpb24lMkY=
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ADP Conference 

In December 2019 East Ayrshire’s Alcohol and Drugs Partnership (ADP) held its 

annual conference at the Park Hotel in Kilmarnock, chaired by Neil Kerr, which had as 

its focus the societal and other key influences that contribute to problematic drug and 

alcohol use. The conference hosted the following memorable speakers:  

 Cash Carraway whose book ‘Skint Estate’ is a memoir about her life as a lone 

parent living in a series of refuges after fleeing violence 

(https://www.cashcarraway.com 

 

 John McKendrick, Professor in Social Justice at Glasgow Caledonian 

University, spoke  about inequalities and child poverty which local authorities 

have a statutory duty to eradicate in Scotland by 2030 

(https://www.gov.scot/policies/poverty-and-social-justice/child-poverty/)  

 

 Psychotherapist, consultant and trainer John McCormack, gave a fascinating 

insight into the effect of trauma on behaviour and brain development 

 

 Adrienne Hannah from the Scottish Drug Forum spoke about inclusion, 

relationships and her work in the Harm Reduction and Sexual Health team.  

The workshops provided valuable insight and evidence which will inform the ADP’s 

new strategy for 2020-2023. Feedback from participants included a requirement to 

provide quicker access to support and treatment and additional opportunities to 

support recovery.  

More Successes 
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The Recovery Café 

Foundations Café is a family inclusive, supportive and informal community hub, 

providing low-cost quality food, engagement and opportunities for the people of East 

Ayrshire. The café is located at the Howard Centre, Kilmarnock and is run by 

volunteers in recovery, passionate about supporting their local community, while at the 

same time offering hope and inspiration to vulnerable members that recovery is 

possible and achievable. 

Since opening in November 2019 with input 

from a range of partners, the café has 

welcomed over 400 customers. The café 

offers a safe and welcoming place, offers 

important information and access to service 

supports. And thanks to partnering with 

FareShare, an organisation which tackles food 

waste by redistributing food, the café is able to 

provide a three-course home cooked meal for 

£2 each Friday between 5 and 8pm. 

The café model offers an alternative to the 

more traditional ‘treatment’ options and 

demonstrates people can change and achieve 

a better way of life when afforded support and 

opportunities and can go on to make a 

valuable contribution to the community. 

Dental Diamond Awards 

The Dental Diamond Awards took place on 20 December 2019 to celebrate the 

achievements of staff during the year and recognise their hard work and dedication 

to dental services.   

A big WELL DONE to True Diamond Joe McConville and 

the following staff who achieved recognition in the 

following categories: 

 

 



 

 

Break the Silence Annual Conference 2020 

Friday 27 March 2020, 08.45am – 15.30pm 

The Park Hotel, Kilmarnock, KA1 1UR 

 

Break the Silence are holding their third annual 

conference in the Park Hotel, Kilmarnock, KA1 1UR, on Friday 27 March.  Registration 

will begin at 8.45am with the conference from 9.30am – 3.30pm. The event will be 

compered by author and BBC Radio Scotland presenter, Theresa Talbot.  

 

Speakers will include: 

 Dr Karen Treisman, Specialist Clinical Psychologist 

 James Docherty, Development Officer for the Violence Reduction Unit and 
Advisor for Community Justice Scotland 

 Michelle Wright & Dr Geraldine Butcher, Midwifes, NHS 

 Kirsten Amis, Counsellor and Psychotherapist 
 

Come along and support the work done to break the silence around sexual abuse.  

To purchase a ticket, follow the link below to book through Eventbrite: 

https://www.eventbrite.co.uk/e/break-the-silence-annual-conference-2020-tickets-

89078629579. 

#CareDay20 – A Global Celebration of Children in Care 

Care Day is happening on 21 February 2020. It is an opportunity to celebrate the rights 

of care experienced children and young people. The day is a joint initiative between 

five children’s rights charities across the U.K. and Ireland who want care experienced 

children to have childhoods which allow them to thrive and 

achieve their dreams. Every child deserves to have a future that 

is fulfilled, and one they can be proud of.  

The Independent Care Review listened to the care experiences 

of more than 5,500 young people and their Care Review report, 

published on 5 February 2020, resulted in a Promise and a 

Pinky Promise being made to make positive changes. As 

corporate parents, East Ayrshire Health and Social Care 

Partnership will now review the corporate parenting action plan 

from 2020 and consider how to embed the findings from the 

Independent Care Review into our own Promise. The Promise is our commitment to 

our care experienced young people in East Ayrshire. 

If you are interested in becoming a foster carer, please phone: 0800 434 6633 or 

email: fosteringandadoption@east-ayrshire.gov.uk  Care day video 

Come along to the JWB at 11.am on Friday for a cuppa and cake and talk about 

what care means to you and them. 

 

Campaigns 
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Vulnerable adults also need our protection 

Adult Protection Day is 20 February. If you saw a child being exploited or harmed in 
some way you would hopefully report it but some adults too need us to intervene on 
their behalf if they unable to protect themselves due 
to: 

 being frail and elderly  
 having a disability or being physically infirm 
 having a mental disorder or being mentally 

unwell  
 because of illness  

We all have a right to be safe. If you are worried because you have seen something, 
say something or you can obtain and complete an Adult Protection Referral Form 
(PDF 234Kb), also known as an AP1. 

If you are concerned about the immediate safety of an adult, dial 999. For other 
reports, contact your local police or social work office. Any information you give will 
be treated with care. Even if you don't want to give your name, you can still make 
sure the person's care and welfare are protected.  

 

 

 

Understanding Teenagers 

Louisa McEvoy, Community Work Assistant with Vibrant Communities, delivered 

Scottish Mental Health First Aid: Young People Training, to a group of professionals 

who work with young people and adolescents at the Shortlees Hub on January 23. 

The training session is designed to leave participants with more confidence in having 

the ‘suicide discussion’ with any ‘at risk’ young people they work with. The training 

provided an overview of the 

developmental changes which happen 

during adolescence as the brain 

develops and identified the usual 

patterns and timing of these changes as 

well as the changes in behaviour which 

are warning signs and might signal 

mental distress. The course teaches the 

 

Partnership Initiatives  
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ALGEE framework with A standing for how to approach, assess the likelihood of the 

young person being in crisis, and ask the suicide question; L is for listening and being 

prepared for the answer; G is for giving information and support; E is for 

encouragement to talk and engage with others; and, the last E directs us to encourage 

professional help. The feedback was really positive and this valuable training 

increases the support we can give our young people across East Ayrshire.  

All we need is Love? 

On 11 February EAHSCP Director, Eddie Fraser, attended a leadership event 

organised by East Ayrshire Council and Project Lift to hear how kindness, connection, 

humanity and love can transform the way services are delivered in our communities 

and public services.  

Brigid Russell, coach and leadership 

consultant with 25 years experience, facilitated 

the event. Dr Hilary Cottam, OBE, spoke about 

how major transformation can be achieved 

within health, caring and social services by 

building relationship and working 

collaboratively with support from technology. 

Hilary’s book Radical Help looks at the way future welfare and social systems can be 

designed by focusing on relationships, kindness and compassion. The other speakers 

were Donna Hall, Fiona Lees, Katie Kelly and Julia Unwin. 

NHS Ayrshire & Arran’s Public Health website pages  

The Department of Public Health have now launched their “Better 

Health” site on NHS Ayrshire and Arran’s public website. The 

purpose of this site is to provide information on how to improve 

and protect health and wellbeing and help connect people into 

local activities and services that may be beneficial for their health. 

The site also provides staff with information on training, 

resources and other useful tools to support them to protect 

and improve health and reduce inequalities. Visit the Better 

Health pages today:  

 

No-one Dies Alone Ayrshire 

The end of a life is a sad time and can be marked in many ways which bring comfort 

to those remaining. But too often there is no-one by the side of the 

person who is losing their fight for life and no-one deserves to die 

alone. This charity reaches out to those who may not have anyone 

to sit with them in their final hours and offers a soothing voice and 

warm hand to hold. Their service is free, and anyone – staff or 

concerned person – can contact them to discuss how they can help 

someone have a good death.  

And finally… let no-one die alone 

 

https://www.nhsaaa.net/better-healthhttps:/www.nhsaaa.net/better-health/
https://www.nhsaaa.net/better-healthhttps:/www.nhsaaa.net/better-health/


Contact: email: noonediesaloneayrshire@gmail.com. Or tel: 07858 151969. This 

registered charity (SCO49674) and team of compassionate, trained volunteer 

companions are accepting referrals from all over Ayrshire. 

                           

 

 The next edition of the newsletter will be delivered at the beginning of April - news stories should 

be submitted to HSCP.news@east-ayrshire.gov.uk  by 20 March 2020. Thank you. 
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