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Director’s message  

Stronger together 

The COVID-19 pandemic has affected all our lives in ways 

we could not previously have imagined. Much has been 

said about working together to deal with the effects and 

impact of the virus. In this edition we try to reflect just some 

of the ways our staff, our partners and our communities 

have come together to do the best they can in these very 

challenging, uncertain and life-threatening times. Our 

partnership approach in East Ayrshire is based on this 

shared compassion and kindness to support people and 

communities in the best way we can. The Shout Out & 

Thank You section has been expanded as colleagues and 

managers wish to recognise teams and individuals. This 

does not truly address all that is happening but goes a little 

way to highlight the breadth of work, flexibility and general 

humanity shown during these last few weeks. I would wish 

to add my thanks, gratitude and pride in being part of this 

workforce.  

Looking Beyond Lockdown 

On Thursday 23 April, the Scottish Government published 

‘COVID-19: A Framework for Decision Making’ which sets 

out how decisions will be taken to control coronavirus, while 

restoring a degree of normality to everyday life.  While it is 

still too early to lessen our contagion prevention efforts, a 

period of renewal and recovery will eventually come when 

our energies will be needed to help those who have been 

affected to move forward into a new normal. 

Send news stories for our next issue to: 

HSCP.news@east-ayshire.gov.uk   
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A huge ‘THANK YOU’ and well done to all for the 

true sense of collaboration that has been evident 

in order to make sure these essential supports 

and services are available.  

 

 With too many names to mention, the Personal Carers, across every aspect 
of the service, deserve a huge shout out for outstanding delivery of support to 
our most vulnerable residents.   ……………… 
 

 Heartfelt thanks go to Laura Clark, Senior Personal Carer and Lynn 

McClay, Personal Carer Community Alarm Team, for the support they 

voluntarily provided after their shift and through the night to support a lady 

after she had been discharged from hospital, staying until regular staff could 

be deployed to ensure her safety and wellbeing.  

……………… 

 Home Care Managers, Home Care Support Officers and their Team 
Managers have been an essential part of keeping the care at home service 
fluid and flexible to meet the needs of people throughout this challenging period. 

……………… 

 The Care at Home Service would like to offer their utmost appreciation to 
Diane Norwood and the Business Support Teams for all the additional 
support they have provided in making sure Personal Carers have access to the 
essential PPE they require to do their job on a daily basis. 

……………… 

 A shout out to our own Amanda McInnes in working with David Doran and 
Lesley McLean to secure and distribute supplies of PPE. 

……………… 

 The Enhanced Intermediate Care Team has supported the development of 
additional referral pathways to ensure people are able to be discharged from 
hospital as quickly and safely as possible. 

……………… 

 Anne Craig and the rest of the Hospital Team for the work in making sure 
our residents are supported in the right place and in the right way when they no 
longer require treatment in hospital. 

……………… 

 The Locality Social Work, Front Door Service and Occupational Therapy 
teams have continued to support vulnerable people by phone and home visits 
where necessary and have reviewed the needs of over 600 people on 
shielding lists.                              

……………… 

 Protecting People remains a key priority despite the challenges of the current 
crisis and the Adult Concern Initial Response Team has continued to ensure 
protection is afforded throughout East Ayrshire whilst contributing to 
ongoing improvements in practice. 

……………… 

 A huge thank you to the Mental Health, Learning Disability and Addiction 
frontline services who are maintaining essential daily supports to some of our 
most vulnerable service users. 

……………… 

Shout Out and thank you 



 Equipment stores have been providing essential aids and small adaptations 
to support people to remain in their own home and promote independence 
and have recently received outstanding feedback for the prompt support 
offered to the community.           ……………… 

 Amanda Johnson and the rest of the team at East Ayrshire Community 
Hospital (EACH) get a special mention for the exceptional care and support 
they have given in helping people recovering from COVID-19. 

……………… 

 Our Contract Officers have been the first point of contact and support for our 
providers in care homes and care at home and have shown true leadership in 
navigating the challenging terrain in recent weeks – thanks to Charlie Allan, 
Kathleen Vallance, Kerry Ward and Paula Raymond. 

……………… 

 A thank you to all our District Nursing Teams – all going above and beyond 
and doing an exceptionally great job in caring for people in their own homes at 
this tough time.                            

……………… 

 Community Mental Health Teams deserve 
recognition for their work in supporting their 
own caseloads and also readily volunteering 
to support DN colleagues and inpatient wards 
when required.                            
                                                  ……………… 

 Thanks to Packages of Care staff for caring 
for the most vulnerable of our citizens and for 
supporting them through an emotionally 
draining time.  You place the person’s wellbeing at the forefront and underpin 
this by teamwork and looking out for each other.                                 

……………… 

 Thanks for the committed support of everyone in rapidly developing additional 
capacity in the community, care homes, EACH and the Single Point of 
Contact.                                     

……………… 

 To all Team Managers who have very quickly adapted their services to the 
restrictions of running a service during COVID, aiming to ensure that individuals 
are care for and staff supported – great job and well done. 

……………… 

 Thanks for the leadership and commitment from each of the Service Managers 
which has enabled all of this work to be carried out in a compassionate and 
timely fashion and has provided the much needed support to all of the teams 
who, whilst working in very different ways, are continuing to place the needs of 
our communities at the heart of everything we do. 

……………… 

 People who have taken on roles out-with their normal jobs deserve 
recognition at this time, rising to the challenge and adapting to unfamiliar 
ways of working.                          

……………… 

 Thank you for the amazing resilience of the Financial Inclusion Team (FIT) 

who have been assisting the public with the ever-changing benefit system as 

a result of the COVID-19 outbreak. Thanks to Lynne Crawley who has dealt 

brilliantly with EVERYTHING to ensure the needs of our clients are being met. 

Thanks also to our wonderful Macmillan team of Deborah Boyle and 

Margaret Marshall who continue to assist those living with cancer. 

……………… 

 



 The healthcare team in HMP Kilmarnock. The partnership working between 

them and Serco has been exceptional in the way they have pulled together to 

manage this really difficult situation within a challenging environment. 

……………… 

 Our dedicated Health Visiting and School Nursing teams working to ensure 

our children and families continue to receive a high standard of care and 

support.                                       

……………… 

 Thanks to the students who have joined our teams.  You have been a true 
asset.                                            

……………… 
 Those that we work in partnership with continue to make an outstanding 

contribution to care and support in East Ayrshire.  In this we include all 

volunteers, community and Third Sector Organisations, colleagues in 

Housing, in Vibrant Communities and providers in the care and support 

sector.  

 

 

 

Paul’s amazing gift 

19 year old Paul Milligan was studying Health and Social Care 

at college whilst working part-time in a care home in Maybole 

but since the COVID-19 outbreak he has been given a full-

time contract and is working up to 6 days a week keeping the 

residents and himself safe. Marianne and George, his foster 

carers with East Ayrshire Council, proudly tweeted about this 

caring and compassionate young man and have been 

overwhelmed by the response. The tweet has been viewed by 

1.2 million people, liked over 28, 000 times, retweeted 1,600 

times and they received over 700 amazing messages 

commending Paul and recognising the warmth, integrity and 

loving care with which he is looking after residents. 

People from all over the world sent messages and a nurse 

director from an NHS Trust has even offered to mentor him 

when this is all over. The CEO of Enable then messaged Marianne to say that Paul 

had inspired them to write a blog for young people who are also working in care with 

their own organisation. But that is not all. Paul’s kindness was 

noted by TV personality Graham Norton’s producer who 

contacted them and Paul was given a shout out on Graham’s 

radio show.  He was also invited to speak about his care role on 

an evening show with Talk Radio.  

Having spent most of his life in care in East Ayrshire, Paul is 

returning that nurturing tenfold and has become an inspiration to 

many and a blessing in the lives of those he works with and helps look after, as well 

as making his family so very proud of the lovely young man he has become. 

Good News  

 

 

Thank you each and every one. 
 

 



 

Fighting back 

‘They don’t make ‘em like they used to!’ is a phrase the older generation are very 

familiar with and one special 92 year old lady has proved she falls into that category. 

When Mrs Davidson fell ill with COVID-19 symptoms, was admitted to East Ayrshire 

Community Hospital in Cumnock, and then isolated, hopes for her recovery were not 

high. But this remarkable lady had other ideas. Despite friends and family being unable 

to visit her, she fought hard and won through. Her amazing recovery was celebrated 

by staff when they lined the corridor to give her a clap of honour as she was discharged 

from their care.  

 

 

 

 

 

 

 

Robyn’s Nimble Fingers 

Robyn Bell, working as a Resource Worker within East Ayrshire Health and Social 

Care Partnership’s Thinking Differently Team, was re-deployed to work in the 

Community Alarm Service and worked tirelessly on her own to programme and install 

all Community Alarms in the homes of vulnerable people across East Ayrshire. The 

installation of these alarms has been part of 

the vital response to the COVID-19 outbreak 

needed to maintain contact with vulnerable 

groups and to allow Personal Carers to 

prioritise responding to those with the most 

urgent needs.   

To manage this task Robyn had to work late 

programming units at her home then work 

evenings to ensure the units were installed timeously for vulnerable citizens. Robyn 

managed to juggle this whilst also being a mum to 11 year old Arran and being a 

support to her own mother. She, in turn, has been supported by colleagues and her 

partner who changed his work pattern to allow her to carry out this important work. 

Thank you Robyn. (An article on health and care staff appeared in the Daily Record 

on 15 April and featured Robyn along with others.) 

   

 

 

 

 

 

lets-thank-nhs-21865944https://bit.ly/3fILSr2


Delivering Smiles and Cakes 

The Day Opportunities South Riverside Centre treated its services users and their 

carers to a delicious afternoon tea this week by delivering boxes of cakes to their 

homes.  

Centre manager Senga McCulloch 

said: “We know how hard this 

lockdown has been for everyone (not 

being able to get to the centre) and we 

just wanted to remind everyone we 

care about them and put a smile back 

on everyone’s face.” 

This kind and loving gesture was 
warmly welcomed judging by the 
feedback received: 
 
“You have made us feel so special” 
“You always think of us” 
“You have made my sister so happy” 
“It is good that Riverside thinks about us and doing everything they can during this 
difficult time” 
“Huge thanks to Senga and staff at Riverside for the gift for my grandaughter and the 
delicious high tea. It’s well appreciated. 

The NHS is Open 

A new campaign is underway to encourage people to seek medical help for health 

issues which are not related to coronavirus (COVID-19). Figures indicate patients are 

delaying going to the GP surgery or Accident & Emergency during 

the pandemic, that there has been a drop in urgent suspected 

cancer referrals, and a reduction in families bringing children for 

immunisation. 

Reasons may include wishing to reduce the strain on the NHS, or 

concerns over becoming infected with COVID-19 as well as the 

misconception that doctors do not want to see patients. The NHS 

is Open campaign urges anyone who needs urgent medical 

attention to contact their GP practice. Appointments can take 

place by phone or video link as well as face to face if needed. 

Accident and Emergency units are also still open and able to help. People can also 

call 111 out of hours or 999 for an emergency. 

Vaccinations 

The NHS is still here for you – please attend any vaccination appointment. They are 

an important part of helping protect against serious, preventable diseases. 

Find more information at http://socsi.in/Ffje5 

 

 

 

http://socsi.in/Ffje5


 

 

Our dear colleague Tony Miller, who tragically died on 13 April, was laid to rest last 

Tuesday following a funeral service at Holmsford Bridge Crematorium, Irvine. Tony 

had been a Social Worker in East Ayrshire for over 4 years.  The majority of his time 

was spent working in Children and Families Localities Services based at the Johnnie 

Walker Bond, with a secondment working with the Thinking 

Differently team in 2018/19. Tony was a valued colleague 

who made a huge difference for children in East Ayrshire, 

reaching out to those when they most needed it and working 

so well with families who were initially reluctant to receive 

supports.  This was very much reflected in 2018 when Tony 

won a Scottish Social Services Award for having ‘the courage to think differently 

about risk’ in his role as a Social Worker, with the judges noting that Tony’s story was 

a “compelling picture of the difference one person can make if they adopt a 

courageous perspective on risk taking.” The loss of Tony has had a big impact for all 

of us as colleagues and friends. Our heartfelt thoughts and prayers are with Tony’s 

family during this difficult time. May he rest in peace.   

 

Better Health Hub 

Do you need help, information or support on health matters for yourself or others? 

The Health Improvement Team have information which will be of use to individuals, 

communities and partners who are concerned about their ability to stay healthy 

during this COVID 19 outbreak. 

Anyone needing support should visit www.nhsaaa.net/better-health/keeping-well-

during-covid19/ In addition, the Better Health Hub runs a telephone service on:  

 Monday, Tuesday and Wednesday from 10am-4pm & 

 Thursday from 10am to12 noon.   

Please contact the service on 0758 417 4428 or email: AA-

UHB.BetterHealthHub@nhs.net 

They are happy to ring callers back if there are worries about 

mobile phone charges. Further information can also be found 

on www.nhsinform.scot.   

 

         

 

A sad goodbye 

 

 

Wellbeing  
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Worried about your child’s health or wellbeing? 

Not being able to play outside or be as active during the lockdown 

as before can be difficult for children and their families and it may 

even affect their health. If you are worried about your child’s 

health and wellbeing contact your Health Visitor on 01563 

545730 or School Nurse on 01563 54573. 

Alcohol and Drugs Partnership  

The Alcohol and Drugs Partnership (ADP) has finalised its local Strategic Plan setting 

out its goals and aims towards reducing the use of, and harms arising from, alcohol 

and drugs abuse. Although its approval has been delayed by the disruption caused by 

COVID-19 its development has been warmly welcomed. 

The ADP’s Strategic Plan was produced in response 

to the Scottish Government’s refreshed national 

strategy Rights, Respect and Recovery  which was 

published in 2018 and which was followed in 2019 (in 

partnership with COSLA and NHS Health Scotland) 

by the publication of a Delivery Framework which set 

out the partnership arrangements needed to tackle 

the issues rising from alcohol and drug use. Following engagement with IJB members, 

other stakeholders, partners and those with lived experience, the ADP first produced 

a draft plan which was distributed for consultation. The people who use the services, 

their friends, family and carers have all been central to the development and delivery 

of the final strategic plan via their regular engagement and involvement in ADP activity. 

Their input and insights provide the foundation for the future success of the local ADP 

Strategic Plan which aims to support users in positive ways which reduce the harmful 

impact of misuse. 

Culture Workshops 

EAHSCP Director, Eddie Fraser, hosted two Culture Workshops in Kilmarnock and 

Cumnock in March inviting employees from across the Partnership to come together 

to discuss and share their views on what creates good values, culture and behaviours 

within our Partnership. Colleagues reaffirmed the values of both our employing 

organisations and some of the comments received are reflected below: 

 Compassion and understanding – the need to be kind. Listening comes through 

leadership. 

 Our workforce is very resilient – was dreading moving to The Johnnie Walker Bond 

(TJWB) but people have got on with it. Pros and cons, no mobile reception but can 

now join up the jigsaw… 

 Trust amongst teams/professionals…  
 Observing a huge effort in the workplace to make this a positive place to work. Systems 

IT delays, some protectionism, buildings can be barriers… 
 See a difference, Kilmarnock co-location works well. Not sure there is close working in 

Cumnock  
 (Moving to)The Johnnie Walker Bond has not been as bad as thought - there are 

always desks… 

 

https://www.gov.scot/publications/rights-respect-recovery/


 There is a fear of the unknown e.g. (the change over to the ) liquidlogic (system) but it 
has not been as bad as expected 

 Parking issues at all locations  
 Lots of good care for each other, people are open and helpful 
 Seem to have a good reputation. E.g. for social work students wanting to come back 
 Get a lot of positivity from external partners  
 Different approaches where we work across health and local authority, feels time 

wasting and frustrating  
 Communication – still comes two ways via Council and NHS because email systems 

different. How do you join up systems?  
 Commitment to the community and people, going the extra mile 

 

          

            

COVID-19 stress and health study 

The COVID-19 stress and health study is a research study being carried out by the 

University of Nottingham and Kings College London exploring the impact of the 

COVID-19 pandemic on the emotional and physical health of adults in the UK. They 

are keen to ensure that the experiences of NHS staff are captured. 

If you would like to know more, the link to the study site is: 

https://www.covidstressstudy.co.uk/ 

Carers need cared for too 

A national awareness campaign to support the Carers (Scotland) 

Act was launched on 30 March and ran until 26 April. The aim was 

to raise awareness of the carers’ role, to help self-identification of 

those who do not realise they are carers and encourage carers to 

find out about support. Carers are being encouraged to visit a 

landing page with information about carers’ rights and access to 

information on how to get support. This information is being 

hosted on NHS Inform and carers can call the Care Information 

Scotland hotline: 0800 011 3200: M-F 8am-10pm: W/e 9am-5pm. 

A personal touch 

The Minster for Health, Clare Haughey MSP, sent a letter last week addressed to 

everyone who works in health services (whether within the NHS, the care sector or 

voluntary sector) expressing her gratitude for the vital work, commitment and 

Mental Health  

 

 

http://enigma.east-ayrshire.gov.uk:32224/?dmVyPTEuMDAxJiZiNTI5ODBjNjRmY2NjYTA2ZD01RUE4NTc2N184NDgzNV81MDE1XzEmJmZlMzJlNzY3NDNiMjkwOD0xMjIyJiZ1cmw9aHR0cHMlM0ElMkYlMkZ3d3clMkVjb3ZpZHN0cmVzc3N0dWR5JTJFY28lMkV1ayUyRg==
https://www.nhsinform.scot/


professionalism being delivered by all in taking care of others during this uncertain 

time of COVID-19.  

The minister was also very aware of the need to offer support to those doing the caring 

in order to safeguard their own mental health and wellbeing. If you are in a caring role 

please take the time to take care of yourself too. These resources may help: 

 Breathing Space | NHS 24 

 MIND.org  

Responding to change – information pack for young people 

Penumbra, one of Scotland’s leading mental health charities, has produced an 

information pack for young people about responding to change and how to manage 

your wellbeing during COVID-19.   

The pack is designed to help young people explore 

and manage how they are feeling during this 

unsettling period. It will support young people to:  

 plan how to manage social distancing  

 support friends and family who are finding 

this time difficult  

 help young people get through periods 

when things are feeling more difficult  

 make realistic plans; and  

 manage their own wellbeing 

Click here to access the information pack.  

Be more mindful 

Being more mindful can help reduce feelings of anxiety or stress which many of us 

may be feeling right now. If you start to feel anxious or overwhelmed try using the ‘5 

Senses’ techniques to reduce those feelings: 

 Look for 5 things you can see around you 

 What are 4 things you can touch? 

 Listen for 3 things you can hear 

 Concentrate on 2 things you can smell 

 And 1 thing you can taste 

What to do if you're feeling anxious 

If you are feeling particularly anxious or feel you may be experiencing a panic attack, 

use this quick and effective technique until you start to relax: 

 Breathe in for 4 seconds 

 Hold your breath for 7 seconds 

 Exhale for 8 seconds 

 Repeat as necessary 

Try some guided mindfulness techniques with organisations such as Calm or 

Headspace and make Mindfulness part of your daily routine to help reduce any 

feelings of anxiety. 

 

 

https://www.nhs24.scot/our-services/breathing-space/
https://www.mind.org.uk/
http://enigma.east-ayrshire.gov.uk:32224/?dmVyPTEuMDAxJiY0Y2I0ZWY1NzgwZjIyZTZlZT01RUEwNkI3RV8zNzQ2N18zNjg5XzEmJjJkNjI5OWQxZTI3NTBjMz0xMjIyJiZ1cmw9aHR0cHMlM0ElMkYlMkZ3d3clMkVuaHNhYWElMkVuZXQlMkZtZWRpYSUyRjg5NDYlMkZ5b3VuZy1wZW9wbGVzLXJlc291cmNlLXJlc3BvbmRpbmctdG8tY2hhbmdlJTJFcGRm
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTEuMjEzMTQ3OTEiLCJ1cmwiOiJodHRwczovL3d3dy5jYWxtLmNvbS8ifQ.yXAemPZD4pgNEnaxTFlSh-UMc0yYqEo6B_eJkma2_XI/br/78463393625-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTEuMjEzMTQ3OTEiLCJ1cmwiOiJodHRwczovL3d3dy5oZWFkc3BhY2UuY29tLyJ9.s7s25mOccDHeQ9wIDQnMy3V0TKDM-Vzk1jIeVTQFBuQ/br/78463393625-l


 

 

EAHSCP staff support available 

We know that the impact of Covid-19 will have an effect on the emotional health and 

wellbeing of our workforce. Thank you for sharing your views which will help us to get 

a picture of the impact on staff currently and the supports that staff/managers identify 

as helpful.  We were overwhelmed with your response – so thank you to everyone for 

taking the time to respond. 

 

We are working on a range of supports that will be 

available to staff to support their recovery and resilience 

in the weeks and months to come. We understand that 

staff can access support from East Ayrshire Council and 

NHS Ayrshire and Arran and we want to complement the 

existing support whilst recognising areas where there is 

a need for more specialist advice/support given the 

nature of our work.  

It is likely this will include access to emotional supports such as mindfulness, resilience 

coaching, yoga, trauma counselling.   

It will also include practical support such as advice with financial matters and other 

organisations that offer help. 

We plan to offer a tiered support, provided by a range of individuals with personalised 

support for you as a person, in your role and also wellbeing toolkits for those with a 

management role. We will keep you informed through managers and Teams. We are 

happy to hear any of your views and can be reached Margaret.phelps@east-

ayrshire.gov.uk and lee.mclaughlin@east-ayrshire.gov.uk 

Community Staff Wellbeing Hubs in East Ayrshire 

East Ayrshire Health and Social Care Partnership (HSCP) Staff Wellbeing Hubs are 

available to anyone working in the community and are open Monday to Friday between 

10am and 4pm in two locations:  

 Rosebank Centre, Kilmarnock  

 Boswell Centre, Auchinleck 

NHS staff support available 

 Staff Care is situated within sanctuaries 

located in Ayr and Crosshouse chapels and 

WRVS areas.  Staff from all health and social 

care areas can come along to have a quiet 

moment or speak to one of the team who can offer a compassionate 

listening service.  The sanctuary provides a  

relaxing safe space for staff to unwind with the ambience providing gentle 

music, aromatic smells and dimmed lighting.  The Staff Care Helpline 

 

Staff Supports   

 

 

mailto:Margaret.phelps@east-ayrshire.gov.uk
mailto:Margaret.phelps@east-ayrshire.gov.uk
mailto:lee.mclaughlin@east-ayrshire.gov.uk


ensures that all staff can access support if they are unable to attend the 

sanctuaries by telephone 07824 596 511 or email Access staff care mailbox 

Staff Wellbeing Suites: 

 Staff wellbeing suites are situated within Crosshouse Hospital (Maxwell 

suite) and Ayr Hospital (Occupational Therapy Department). Facilities 

provided in the Staff Wellbeing suites include: 

 area for staff downtime away from the acute area 

 food /drink/water (frozen meals for those unable to get home) 

 areas to sleep/ rest / toiletries available for showering 

 quiet areas 

 active areas with games 

 info on self - care / Psychological first aid 

 medical peer supporters available (on-call phone service).  

East Ayrshire Council staff support available 

East Ayrshire Council is considering how it moves from the current COVID-19 

pandemic emergency response and is considering what a renewed Council will look 

like.  Its response will be considered across the areas of Economy, Wellbeing and 

Reset, Redesign, Renewal. 

For Wellbeing, the Council will be looking to:  

 take care of its workforce  

 support community wellbeing (prioritising services to the most 

vulnerable and in need e.g. those in 

recovery, social isolation and 

mental health) 

 consider the impact on poverty and 

health inequalities, and 

 work with volunteers.   

A start on this has been made with the development of a Wellbeing section under the 

Council’s COVID-19 web page.  This site will include information and links on:  

 Mental Health and Wellbeing 

 Children, Young People & Parents/Carers 

 Be More Active 

 Try Something New 

 Supports 
 

Specialist Psychology: 

 For staff looking for psychological support a Psychology inbox has 

been set up at: 

Clinical_StaffWellbeingPsychologyServices_COVID19@aapct.scot.nhs

.uk  

 

 

 

 

 

mailto:Clinical_StaffWellbeingPsychologyServices_COVID19@aapct.scot.nhs.uk
mailto:Clinical_StaffWellbeingPsychologyServices_COVID19@aapct.scot.nhs.uk


 

 

Pulling together 

Within East Ayrshire there has always been a great community spirit and now more 
than ever our communities are pulling together to help families, neighbours and 
loved ones.  

Many people will be feeling vulnerable at this time – perhaps feeling isolated, lonely, 
or anxious because they are at high risk and require some support and assistance to 
help them over the coming weeks. 

Finding support 

To find out what community support is available to you visit the Council website. 
There are also many resilience groups you can turn to for support and friendship. 

There is also  a list of businesses who can offer assistance with food and supplies. 

Volunteering 

You can also volunteer but first check out the national guidance to help you decide. 

You can even set up a support group with the help of our community support guide 

(PDF 872Kb) which has been written to help community groups/organisations and 

local people who are volunteering to support the vulnerable and elderly in the 

community during the coronavirus (COVID-19) outbreak. 

 The Care Inspectorate have published a ‘guide to keeping in touch’, with 

practical information on using apps and mobile devices so  loved ones can 

stay in touch when those they care for can’t receive 

visitors.  

 The Scottish Council for Learning Disabilities website 

has published easy read information about COVID-19.  

 Alzheimer Scotland have created a suite of resources 

for people with dementia, their carers and families to use 

throughout the coronavirus pandemic.  

 

 

 FACTS 

Health Protection Scotland (HPS) have published a series of 

guidance documents including COVID-19 Guidance for Care 

Home settings which includes up-to-date admission testing 

requirements. 

The Scottish Government publishes an updated picture of reported 

cases, deaths and patients in ICU at 2pm each day. For more information, visit their 

website. https://www.gov.scot/coronavirus-covid-19/  

Related content: 

 

COVID-19 

 

Community Supports – keeping in touch during isolation 

 

https://www.east-ayrshire.gov.uk/CouncilAndGovernment/Coronavirus/Community-support.aspx
https://www.east-ayrshire.gov.uk/CouncilAndGovernment/Coronavirus/Community-support.aspx
https://www.east-ayrshire.gov.uk/CouncilAndGovernment/Coronavirus/Community-resilience-groups.aspx
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 Coronavirus (COVID-19): providing unpaid care 
 Supporting vulnerable children and young people during the coronavirus 

(COVID-19) outbreak 
 COVID-19: guidance on supporting children and young people’s mental health 
 Coronavirus (COVID-19): looking after people who lack mental capacity 
 Coronavirus outbreak FAQs: what you can and can’t do 

For general queries about COVID-19 please email: COVID19@aapct.scot.nhs.uk 

Donations of PPE – message from the Scottish Government 

With reports of shortages of personal protective equipment (PPE) many businesses 

and community groups have very kindly and generously been looking at how they can 

use their expertise to produce supplies of things they are hearing are much-needed in 

the system.  

Because any supplies accepted into use across the health and social care system and 

for use by wider key workers must meet certain quality and safety standards, it is 

important to prioritise those offers that will contribute to existing stocks the most. 

To do this, the Scottish Government has set 

up a team to respond to these offers. A 

single point of contact has been created and 

any business, community or voluntary 

organisation now wishing to make donations 

of PPE, scrubs, uniforms and other supplies 

should be directed to Covid-

19NHSsupplychain@gov.scot.  

Click here for further guidance to those offering support in this way. Thank you. 

Schools’ PPE project 

Stewarton Academy and Kilmarnock Academy have put their technical expertise to 

good use by producing reusable face shields using their 3D printers. Stewarton 

Academy have also produced disposable face shields using laser cutters.  

This joint project was coordinated by Ian Burgoyne and Marjorie Harvie from the 

Education Service with support from Sarah Cooper 

(Stewarton Academy), Tom Campbell (Kilmarnock 

Academy) and Neil Henderson (Loudoun Academy). 

Technical support was provided by Paul Dante, Derek 

Nicol, Martin Ronald, Calumn Shearer and Dale Grant, 

all from IT Services.  

This PPE is being made available to the Health and Social Care Partnership and to 

Acute Services in NHS Ayrshire and Arran. Linda McAulay-Griffiths, Head of 

Education at East Ayrshire Council said: “The project exemplifies creativity and 

flexibility in the way we have adapted and transformed during the COVID-19 crisis.”  

Erik Sutherland, Head of Locality Health & East Ayrshire Health and Social Care 

Partnership, also commended the efforts being made by schools. 
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https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do
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mailto:Covid-19NHSsupplychain@gov.scot
mailto:Covid-19NHSsupplychain@gov.scot
http://enigma.east-ayrshire.gov.uk:32224/?


National Children's Wellbeing Survey 

Children's Parliament is supporting a national survey for children aged 8 to 14 years 

old.  It is designed to measure the wellbeing of children during the COVID-19 

pandemic. The survey is anonymous and can be accessed here. 

Break the Silence offers telephone support during the COVID-19 

lockdown 

While face to face support has been suspended during the 

COVID-19 lockdown, Break the Silence are still providing 

their vital service via telephone support.  Working within 

professional guidelines they have supported survivors of rape and childhood sexual 

abuse of girls aged 13 and above, across East and North Ayrshire for over 15 years. 

Normally they can provide a wide range of emotional, psychological and physical 

support including counselling, peer support and complimentary therapies to enable 

survivors and their families to live healthier, better lives. 

 

They accept self-referrals and referrals from organisations – call on 01563 559558 or 

refer on-line. To find out more visit www.breakthesilence.org.uk 

Staying at home may pose increased risk of violence 

The stay at home messaging which is a large part of our fight against 

COVID 19 puts women already at risk of gender based violence (GBV), 

including domestic abuse, at an increased risk as confinement 

increases stress and reduces the opportunity for women to seek help 

or remove themselves from the abusive situation. While face to face 

consultations have reduced, staff across health and social care 

continue to provide telephone support.  

The video below provides guidance on making telephone consultations safer and 

helping women stay safe at home. It has been developed by Dr Sue Brechin who is a 

Consultant in Sexual & Reproductive Health in NHS Fife and a Scottish Quality & 

Safety Fellow, in consultation with Scottish Women’s Aid, GBV leads and Public 

Health Scotland. The videos are produced by Open Change. 

https://vimeo.com/408344058/4454d27aaf 

 

Annual Review of Strategic Plans 

The Strategic Planning and Wellbeing Delivery group has undertaken the 2019-20 

Annual Review of the Strategic Plan and presented and approved their conclusion and 

recommendations to the Integration Joint Board (IJB) on 25 March 2020. The Strategic 

Plan, consisting of a combined package of plans: Property and Asset Management, 

Workforce Plan, Financial Plan, and for the first time a Communication Strategy, sets 

out how the IJB will deliver health and social care as integrated services to the 

residents of East Ayrshire.  

 

Reviews 

 

http://enigma.east-ayrshire.gov.uk:32224/?
http://www.breakthesilence.org.uk/
http://enigma.east-ayrshire.gov.uk:32224/?dmVyPTEuMDAxJiZmODM3YTdiYzc3ZjFjNTQyND01RUEwMjM1Ml8xMjYyM18xMTE0N18xJiY4NWU4N2Y0OTlkNzQ1MDA9MTIyMiYmdXJsPWh0dHBzJTNBJTJGJTJGdmltZW8lMkVjb20lMkY0MDgzNDQwNTglMkY0NDU0ZDI3YWFm


In addition, the plans also support our Caring for Ayrshire approach to the 

transformation and re-design of health and care services across Ayrshire that will take 

place over the next 10 years. Full copies of the plans can be found here.  

       

 

 

 

 

 

Dignified Food 

Vibrant Communities and Catering Services were silver winners of the Community 

Focus Award for the Dignified Food initiative. The award recognises initiatives that 

help invigorate the local community by creating greater resilience, better life chances 

and less dependency on public services.  

The Dignified Food programme was launched in 2017. The Council and partners work 

collaboratively to help children, families and communities access nutritional and quality 

food through a variety of means and over the last two years, almost 40,000 lunches 

have been provided. The programme’s unique ethos has helped target food provision 

in the areas of greatest need, to ensure that no-one in East Ayrshire goes hungry. 

  

Mark Hunter, Service Manager said: “Our Dignified Food initiative is growing from 

strength to strength, with more and more communities getting involved in making 

surplus food more accessible for those who most need it.” 

New local digital health and care directory  

East Ayrshire’s residents are now being offered a 

simpler way to find local health and support 

services online through a new collaboration 

between NHS 24 Macmillan Cancer Support and 

the Health and Social Care Alliance (The Alliance).  

 

 
   

Partnership initiatives 

https://www.east-ayrshire.gov.uk/SocialCareAndHealth/East-Ayrshire-Health-and-Social-Care-Partnership/Governance-Documents.aspx


Entitled Scotland's Services Directory, the digital service will collate local quality-

assured health and care services all in one website.  

The directory is being made available on NHS inform, Scotland's national health 

information website. www.nhsinform.scot/scotlands-service-directory 

Through this new Scotland’s Services Directory you can find the names, addresses, 

opening times and service details for thousands of health and wellbeing services 

across Scotland.  In addition to NHS services and support services such as cancer 

services, the directory also provides information on a full range of health and wellbeing 

services including how to stay active and money advice.  

Scottish Government Wellbeing Fund 

The Wellbeing Fund aims to support organisations across the third sector that are 

providing important services to people who are most affected by the coronavirus 

pandemic. This forms part of a £350 million package from the Scottish 

Government.  Visit the website for more information and how to apply. 

https://scvo.org.uk/support/coronavirus/funding/scottish-government/wellbeing-fund 

 

A poem by one of our lovely staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

And finally…  

 

 

I’ve been asked to write a few words down, 

About coronavirus, 

The challenges that we now face 

Have been sent to try us. 

 

Since March our lives have really changed 

Lockdown brings lots of issues 

Social distancing, so strange to us 

Stay at home, scrub hands, use tissues. 

 

The grass is always greener on the other side, 

they say, 

New ways of working, so, agile we are tasked, 

A chance to work from home seems fair, 

If visits, then gowned and gloved and masked. 

 

Working from home sure is tough, 

Log on, get in, chucked out....so long! 

 My fridge is shouting ‘cake and cheese!!’ 

Self-control’s not very strong. 

 

Our meetings now are conference calls, 

Dial in or use your zoom, 

No flippin’ signal, perch on a chair, 

In the corner of the room. 

Our families we sorely miss, 

Our visits, those wee faces, 

Our dedication keeps us going, 

Via phone and virtual places 

 

Our duty and our sense of team, 

Wellbeing and friendly faces, 

Our online guidance, helps and tips, 

Our daily exercise and walks, just nice and easy 

paces. 

 

While we pull together and provide our service, 

We must not forget those no longer seen, 

Our NHS colleagues who have paid the price, 

With their lives to Covid 19. 

 

How we long for the days of parties, nice meals, 

Family gatherings that are so needed, 

Things we’ve taken for granted before, for so 

long, 

Will never again be misheeded. 

Look forward we must, things will improve, 

Daily numbers are surely falling, 

There is light at the end of the tunnel, 

So near, normality is calling. 

 

So thank you to all for your valiant efforts, 

Your hard work is truly respected, 

To management, teams and all individuals, 

Who keep our families safe and protected. 

---O0O--- 

The next edition of the newsletter will be delivered at 
the beginning of July - news stories should be 

submitted to HSCP.news@east-ayrshire.gov.uk  by 
20 June 2020. Thank you. 
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