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Welcome to East Ayrshire
Council’s Factoring
Service Newsletter.
Homeowners Service
The Factoring Service has recently joined
with the Common Works Service to form a
“one stop” Homeowner Service to provide
owners in mixed tenure blocks, (both
factored and non-factored blocks) with advice
and assistance on how to organise and
progress common works.
We will still provide the same factoring
services as before so you will still receive
and benefit from all the advantages the
Factoring Service provides in managing
repairs for your block of flats.
As result our Property Factoring website has
been updated, details can be found at:
https://www.eastayrshire.gov.uk/Housing/Homeownersservice/Homeowners-Service.aspx

Each Year the Factoring Service must carry out a
Customer Satisfaction Survey on behalf of the
Scottish Government.
Following feedback from our customers last year we
have now extended our options to complete this
survey. Each homeowner will receive a copy of our
customer questionnaire along with a freepost
envelope to allow you to return your completed
questionnaire free of charge. (unless you have
requested correspondence to be emailed)
In addition, we have also created an online survey for
those customers who wish to complete the survey
electronically. The survey can be found at:
www.east-ayrshire.gov.uk/Housing/Propertyfactoring/PropertyFactoring.aspx

Property Factoring Service can be
contacted on 01563 555503 or by email:
Factoring@east-ayrshire.gov.uk

Or if you wish to go straight to the “Smart Survey” it
can be located at:

Should you wish to discuss any matter
relating to the Factoring Service, we would
be happy to meet you, we are based at
Burnside Street, Kilmarnock.

https://www.smartsurvey.co.uk/s/3X3PD/
Your feedback is important and will help improve your
Property Factoring Service
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Fire Safety

Building and Fire Safety – Fire Doors
Flat entrance fire doors leading to a shared or communal areas are required to provide fire and smoke
protection to stop a fire inside a flat spreading to the communal parts and preventing residents from
escaping. But a fire door can only prevent fire and smoke spreading throughout the building if, the door,
the door seals, and any self-closing devices are working effectively.


Private tenants – You should advise your landlord and/or owner of the property.



Homeowners please note; UPVC doors are not currently accepted as fire doors.

If you have replaced your flat entrance door with a UPVC door then the door does not meet current fire
safety standards and should be replaced with a door that will provide appropriate fire and smoke
protection as soon as possible.
For further guidance please contact: Building Standards Telephone: 01563 576790
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Email: BuildingStandards@east-ayrshire.gov.uk

Struggling to find a trader
you can trust?

Worried about letting
someone into your
home?
We want to make sure that all East Ayrshire residents can
safely choose a vetted local trader to carry out work on
their homes.
Trusted Trader ensures that residents are informed and
confident to avoid cold calling and not be pressured into
buying something.
The East Ayrshire Trusted Trader scheme helps you
choose your traders with confidence:





Trading Standards vetted
Reviewed by residents
Scheme backed by the Council
Supported by Police Scotland.

East Ayrshire Council Trading Standards Service have launched a Trusted Trader Scheme which is open to traders
operating in the home improvement sector. This is a local business partnership which aims to increase consumer
confidence, promote good practice within local businesses and help protect people from doorstep crime.

The scheme has a directory of local businesses that have been vetted by Trading Standards and who have made a
commitment to treat their customers fairly. It is based on customer experience and customer feedback. Trader
members of the scheme ask their customers to provide feedback on what they thought of the job and the feedback is
published on an independent website.
More information on the scheme, its members and how to join can be found at:
www.eastayrshire.gov.uk/trustedtrader.
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