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Director’s message  

Recovery and Renewal 

These last few months have been unprecedented and for many of us the single most 

important challenge we have faced. As always, the courage, commitment and 

willingness demonstrated by our communities, partners and workforce to come 

together and support one another has been truly inspirational and heartening.  

While the impact of the coronavirus is still being felt, work is now being done at a 

national and local level to support the Route Map to Recovery. This phased approach 

has the continued wellbeing of our communities at its heart. Within the Partnership 

we want to fully understand the impact of the pandemic and to work alongside and 

support the emotional health and wellbeing of our communities across East Ayrshire. 

We know that our workforce, partners and our residents have all experienced feelings 

of anxiety, loss and for some people increased isolation. We have also seen the 

incredible caring, compassion and kindness shown to by all and for that I would like 

to express my thanks.  

You can help by sharing your experience, and assisting the people you support to 

take part, in our community survey  to allow us gather as many views as possible.  

Send news stories for our next issue to: HSCP.news@east-ayshire.gov.uk   
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Get involved & take 

part 

Mental health & 

wellbeing resources 

Our Communities The ADP Partnership 

success & support 

Thank you each and every one. 
 

https://www.east-ayrshire.gov.uk/SocialCareAndHealth/Wellbeing/Sharing-your-views/Sharing-your-views.aspx
mailto:HSCP.news@east-ayshire.gov.uk
https://www.east-ayrshire.gov.uk/SocialCareAndHealth/Wellbeing/Sharing-your-views/Sharing-your-views.aspx
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A huge ‘THANK YOU’ to all for continuing to be 

there for others and doing a fantastic job.  

 

 Despite the anxiety caused by regularly changing 

guidance on PPE and demand coming from all sectors 

of our health and social services, the teams who have managed the supply, 

demand and ordering of PPE have done so brilliantly. Both Ruth McMurdo, who 

came back from secondment to take up Lead Nurse COVID-19 Community and 

Primary Care response and Diane Norwood who undertook responsibility along 

with Amanda McInnes for delivering PPE within EAHSCP, want to thank the 

many people who made, and continue to make, the availability of PPE possible. 

Ruth McMurdo would like to thank the team who supported her and in particular 

Aileen Moffat and Catherine Campbell. 

                                                   ……………… 

 PPE Hubs continue to be administered at The Johnnie Walker Bond, 

Kilmarnock and Rothesay House, 

Cumnock.  An extended thank you also to 

Business Support Administration staff who 

continue to co-ordinate the supply and 

distribution of PPE to our personal carers 

as well to staff based in our Adult and Older 

People’s Day Care Establishments and 

other key workers across the 

Partnership.  Great team working! 

……………… 

                                                   

 A “Shout Out” to Riverside Resource Centre in Cumnock run by Senga 

McCulloch and her team, for all the fabulous community based work they are 

currently doing during this Covid 19 pandemic to bring miles of smiles to their 

service users who are missing their visits to the centre. 

                                                   ……………… 

 Another ‘Well Done’ shout out goes to Sam Armour, co-ordinator in the 

Thinking Differently Team who has recently been awarded 1st Class BA 

Honours in Social Work.  Sam managed to complete this whilst working part 

time, being a fab dad to his daughter Lacey and submitting his dissertation 

during the current global pandemic. The team are so proud of you Sam. 

                                                   .……………… 

 Many congratulations to new dad Kevin Mills and his partner Jen on the birth 

of their daughter Islay... welcome to the world little one! 

……………… 
                              

Shout Out and thank you 

 



 Elaine Davison would like to say ‘Well 
Done’ to Lauren Butler, Lauren Gemmell 
and Leanne Morrison for working so hard to 
complete module 2 of the Post Graduate 
Mental Health Award programme in the 
most trying of circumstances. Elaine would 
also like to recognise the Team Managers’ generous support and the Practice 
Assessor support from Alison Park who balanced her own busy case load whilst 
supporting one of the candidates. The 3 candidates have stepped up to the task 
and are now on course to submit their final assignments with a view to qualifying 
as Mental Health Officers in August.      
                                                   ……………… 

 The Colo-rectal Clinical Nurse Team would like to say ‘Thank you’ to the NHS 

Business Administration Support Team who support the Ayrshire Community 

Blood Service for providing a swift and efficient service to Cancer Patients 

attending Ayr Hospital and say that patients had commented on the team being 

so caring and helpful. 

                                                   ……………… 

 Catherine Vance would like to say a Big Thank You to her team, and to wider 
community of personal carers on the Bank List, who have contributed in 
supporting the Night Shift Team to maintain three vans on the road during this 
difficult time.  

……………… 

 Big Congratulations to Lib Lennox and Janice Logan for their newly appointed 

positions of Community Alarm Night Shift Personal Carers. A Big Welcome to 

the team. 

 

                                      
 

 

Funding successes 

With a £350 million package being made available by the Scottish Government to 

support communities during the coronavirus pandemic, the Council of Voluntary 

Organisations East Ayrshire (CVOEA) worked with Scottish Council of Voluntary 

Organisations (SCVO) to reach out to local organisations who might benefit. As a 

result, many local organisations providing important services to those most affected 

by the coronavirus pandemic were able to access funds to support their work.  

CVOEA Health & Wellbeing Partnership Manager, Angela Gracie, said: “As a result of 

this initiative the local organisations helping others within East Ayrshire have received 

a total of £572,517. It has been great to be involved and see many organisations 

benefit that may have gone unnoticed if this fund had only been promoted at a national 

level.”  

Response, Recovery & Resilience Fund 

This fund, managed by Foundations Scotland and the National Emergencies Trust, 

are providing funding to support charities and consitituted community groups that have 

been impacted by the coronavirus pandemic. As some lockdown restrictions are lifted 

Good News  

 

 

Thank you each and every one. 
 



this phase of funding will support organisations to recover, to continue operating in the 

‘New-Normal’, to re-establish or re-design their activities to comply with new 

regulations, and provide emergency support for those who need it most. 

Grants of between £1,000 and £5,000 are available. Applications are still open. 

Conditions of eligibility and the online application form are here. 

East Ayrshire Care & Repair Service 

When Police Scotland and Fire Scotland had to force 

entry to an elderly lady’s home after a fall, East 

Ayrshire Care & Repair Service was contacted to 

secure the broken doors. They arranged a joiner to 

visit, realign the front door and lock it using a euro bolt 

which allowed the lady to answer and open the door. 

The joiner also secured and boarded up the glass 

panel on the rear door. Care & Repair then liaised again   with EAHSCP who agreed 

to support the supply and installation of two like for like replacement doors. The 

replacement doors will be installed by their contractor as soon as the manufacturer 

has them available. 

On a second occasion involving doors the Care & Repair Service was contacted by 

EAHSCP when carers were unable to gain access to a client, who is wheelchair 

dependent and lives alone, because the front door lock of the property was not 

operating. Knowing the front door was wooden and secured by a Yale lock the Care 

& Repair Service arranged for a joiner to attend when the carers were due to return 

and he was able to open the door to allow them access, fitted a replacement lock and 

deposited replacement keys in the key safe. 

Connecting Conversations  

Conference Calls are proving an increasingly useful tool in 

these days of coronavirus separation and restrictions on 

meetings. Many Care Home managers have extended their 

use of the technology to keep in touch with personal carer 

staff and also allow staff to come together and feel 

connected. 

Many staff who had not used the technology before 

accepted their invites to join their first teleconference and 

found it a revelation that they could be at home and still talk to their line manager and 

colleagues in a virtual meeting. 

Silver linings 

As with many services, Older Peoples Day Care Service (south) was suspended due 

to Covid-19.  On 20 March many staff moved over to assist the Care at Home Service, 

most of them never having worked in this service, but once again demonstrating how 

caring, flexible and professional our staff are.  

Those staff who were shielding worked from home providing their Day Care Service 

Users and their carers with telephone support. They quickly identified those carers 

 

 

https://www.foundationscotland.org.uk/programmes/community-response,-recovery-resilience-fund/


and individuals who were struggling with the social isolation caused by the suspension 

of the Day Care service. This led to the manager proposing an outreach model of Day 

Care which has brought immediate benefits to those service users as seen in their 

comments below: 

 “The service has allowed me to go out a walk and have time for myself”. (Carer) 

 “It has allowed me to go to the shops as I know my wife is safe at home with 

staff”. (Carer) 

 “I can now take my dog a walk and spend some time away from caring for my 

wife”.(Carer) 

 “It’s a great to have a different face to 

talk to”. (Service User) 

 “It great to get out a walk again as I am 

unable to do this by myself.” (Service 

user) 

 “I have loved your company it has fair 

lifted my mood” (Service User) 

Care at Home volunteer deployed staff programme  

In March 20202 all members of staff were asked to consider carrying out voluntary 

redeployment roles to support various services, including the Care at Home Service 

and Care Homes. This was coordinated by members of the Protection and Learning 

Team and Care at Home Service within the Partnership.   

36 members of staff took part in the Induction Training Programme, allowing them to 

be redeployed, when needed, to support the Care at Home and Care Home Services. 

The Induction Programme required staff to complete 3 Learnpro modules, via The 

Learning Academy, (which included East Ayrshire Council’s Administration of 

Medicines in People’s Homes and the Protecting People modules), attend a 2.5 hour 

face-to-face session, undertake Moving and Handling training and work a shadow 

shift. The completion of this training was a considerable ask and the wonderful staff 

who volunteered are thanked for their commitment and willingness to help others.  

Rays of sunshine, cake and kindness 

Riverside, the adult resource within the south locality for adults 

with Learning disabilities and has just celebrated its 30 

anniversary. However since 23 March, the day service has 

been suspended impacting on all the service users, parents and 

carers who rely so much on the support the centre offers. But 

Riverside staff and management stepped up to continue to 

support the local community.  

Their enterprise group, Buns R Us, have been busy providing 

soup, baking, puddings for the local food delivery groups such as Cumnock Juniors 

Community Enterprise and EAC vibrant communities for those who are shielding at 

home.  

They have been providing much needed calls and weekly visits to service users at 

home at a safe distance just to ensure all is okay. They have provided goodies, small 

 



afternoon teas and acts of kindness to local community groups, carers in the 

community, elderly folks and frontline service staff as a way of saying thank you. We 

thank them in turn for their big hearts. 

Shire Housing Donation to Riverside  

Riverside would like to say a big Thank You to Shire 

Housing who kindly donated £1,000 to Buns R Us to help 

them buy the provisions needed to keep providing 

meals/home baking for the community. 

Baby blues 

A pre-term 32 week old baby successfully underwent cardiac surgery in a Glasgow 

Hospital and after recovering well at Crosshouse Hospital and reaching a stable 2kg, 

a goal set by medical staff, he was discharged home. His new parents were delighted, 

excited and were confident about caring for him.  

Covid hit leaving the family feeling anxious and isolated with no 

direct contact with family or friends and questioning their parenting 

skills as the baby remained unsettled, cried for long periods and 

had no established sleep routines. Following a visit to provide 

immunisations at home, the health visitor discussed Harry’s 

unsettled routines and apparent discomfort with several other 

professionals. Support and changes to his care resulted in a much 

happier and more settled baby and relief for his parents. 

Adapting to the challenges 

Staff at EACH have been so successful at implementing social distancing as per 

government guidelines by developing a one way system in the reception and waiting 

area and implementing safe distancing measures by barrier taping seating areas to 

avoid patients walking past each other as much as possible, that clinics unable to 

continue operating elsewhere have temporarily re-located to EACH. These measures 

have allowed consultants and specialist nurses across various disciplines to see 

urgent referrals, urgent review patients, and essential blood tests to continue.  

The “Future Model of Care” is changing and will 

evolve with the best interest of our communities at 

heart. Discussions around improving digital 

infrastructure to support a blend of virtual and face-to-

face consultations are also underway. 

Alzheimer Scotland Cupcake Day 

On 13 June this year Alzheimer Scotland called for bakers everywhere to whip out 

their whisks, dust off their baking bowls and rise to the occasion in support of their 

Cupcake Day. One company to answer the call was Mears Care, Prestwick who took 

180 orders online via their Facebook page and were able to donate an amazing £180 

in support of the Alzheimer Society. Well done bakers. 

 

 



Lockdown helping bring speech improvement 

When three mums were recently contacted and offered support around language and 

communication development all three reported a significant improvement in their 

child’s speech skills, and all three attributed the 

improvement to being in lockdown. The improvement has 

likely been brought about by families having more time to 

spend with their children with one mum saying specifically 

that lockdown gave her the time to really implement the 

SPARK strategies she had been given by the HVSW 

earlier in the year. So nice to hear that some children have 

benefited from being at home. 

East Speech and Language Therapy CYP team share 3 months 

of success

 

Taking a Bow 

Like many enterprises the Take a Bow Opportunity Centre has been badly hit by the 

COVID virus pandemic restrictions and had to cancel their fabulous musical show, 

CATS, in March. Having seen the fantastic costumes made by Ann Dilaver I’m keen 

to grab tickets when the show is re-scheduled.  Along with many others, Take a Bow 



has stepped up to help during this crisis. In addition to providing 205 lunches every 

week for local families with young children, they have introduced a cooked meal 

service to anyone in need within the local area and currently provide 55 a week.  

Ann and her team have also put their sewing 

skills to good use and have been making face 

masks. Each mask sold on Facebook allows two 

more to be made and provided free to the most 

vulnerable in their community.  It is also 

launching a new styled Lunch Club with a three 

course menu 5 days per week, cooked fresh and 

served within the centre.  

With safety measure now in place the venue is ready to support essential lets. For 

more information visit their Facebook page.  

Hear to help 

With local community drop-ins having closed their doors 87 year old John had no way 

to collect his hearing aid batteries and was worried he wouldn’t be able to 

communicate with his wife and family, or hear the television during lockdown. The 

Community Hearing Support Service run by the charity Action on Hearing Loss 

Scotland, and funded by the three Ayrshire Health & 

Social Care Partnerships, were able to offer support 

by sending the batteries to a delighted John by post.  

Anyone in Ayrshire and Arran looking for support 

with hearing aid maintenance or  information relating 

to hearing loss can email 

HearToHelp.Ayrshire@hearingloss.org.uk  or get in 

touch by telephone or texting 07391 017781.” 

Providing comfort and compassion 

The community alarm smoke detector of an elderly wheelchair user recently activated 

and sent a call to EAHSCP’s Risk Management Centre at 10.45 am in the 

morning.  Although emergency fire services were on site at 10.50 the house was 

already in flames and their priority was to safely evacuate the lady from her property, 

in her wheelchair, to the garden outside. Once the lady was safe, the fire service began 

to fight the blaze which unfortunately resulted in extensive 

damage to the property.  By chance, Community Alarm 

Emergency Response Staff, Caroline Sprott and Laura Clark 

were passing the lady’s home on their way back from a previous 

call and knew the lady was a Community Alarm Service User. 

They stopped when they saw the fire and the lady sitting in her 

garden to offer her comfort and support, wrapped her in a foil 

blanket and spoke to her in a calm and reassuring manner. They 

contacted family members and stayed with the lady until the 

ambulance arrived and transported her to hospital.  
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This lady went through a shocking and life threatening experience and although not 

called to the scene Caroline and Laura stopped to offer their assistance, going above 

and beyond, to show compassion and care. Every day our staff make us proud.  

Setting a good example 

Staff at EACH have been so successful at implementing social distancing as per 

government guidelines by developing a one way system in the reception and waiting 

area and implementing safe distancing measures by barrier taping seating areas to 

avoid patients walking past each other as much as possible, that clinics unable to 

continue operating elsewhere have temporarily re-located to EACH. These measures 

have allowed consultants and specialist nurses across various disciplines to see 

urgent referrals, urgent review patients and essential blood tests to continue.  

The “Future Model of Care” is changing and will evolve with the best interest of our 

communities at heart. Discussions around improving digital infrastructure to support a 

blend of virtual and face-to-face consultations are also underway. 

Managing Pain 

When the majority of pain management services were cancelled and clinical staff 

redeployed, online resources were provided within the local pain management service 

website and alongside the Pain Association 

Scotland group information. Individuals were 

offered telephone and video appointments to 

support the management of physical and 

emotional wellbeing linked to persistent pain 

whilst managing the addition restrictions of 

lockdown.  Shielding, physical distancing and 

self-isolation have all increased the impact of persistent pain but having input from 

pain management physiotherapy has allowed individuals to modify their goals within 

the restrictions and allowed them to continue with their pain management rehabilitation 

by adopting self-management strategies. More information is available here. 

https://www.nhsaaa.net/pain-management-service/ 

 

Healing bonds 

A health visitor had been visiting a new mum and identified a tongue tie at the first visit 

which was subsequently corrected.  But the baby wasn’t gaining weight as expected 

and mum was getting recurrent mastitis, felt stressed, reported not enjoying 

breastfeeding and was considering swapping to exclusive 

formula feeding.  In her weekly visit the health visitor 

supported mum by offering a friendly ear, encouraged her 

to continue breastfeeding and also referred mum to the 

Infant Feeding Team who gave some additional support.  

New mums are particularly vulnerable to isolation during 

this pandemic and thanks to extra support during this 

difficult period, mum was helped to recover, develop her 

bond and attachment through continued breastfeeding and both baby and mum began 

to thrive.  

 

 

https://www.nhsaaa.net/pain-management-service/


Working together to provide a Dental Service  

With General Dental Service (GDS) and Public Dental Service (PDS) forced to close 

by the coronavirus pandemic and Urgent Dental Care 

Centre taking their place, the provision of public 

dentistry has changed.   

A system of Green, Amber and Red clinics has been 

established in three Urgent Dental Care Centres in 

Ayr, Irvine and Kilmarnock with strict triage guidance 

in place. Process maps, crib sheets, flow charts and 

manuals have been developed to ensure effective 

service provision with staff and patient safety the 

central priority for both high and low risk COVID-19 

patients. Staff also have access to full PPE where necessary.     

In rising to the pandemic challenge dental colleagues are now working side by side 

where previously they have worked separately. Together they are triaging and treating 

patients seven days a week across the three centres ensuring those in need of urgent 

care are, in most cases, seen within 24 hours. The benefits of such a partnership are 

invaluable and looking ahead this experience may bring about a new vision and future 

for dental services. 

Rest awhile at Her Majesty’s Prison 

A Wellbeing Room has been created for staff within the 

Healthcare Centre of Her Majesty’s Prison in 

Kilmarnock by the NHS Team within the prison, in 

partnership with Serco. The room is being made 

available to both NHS and Serco staff to utilise and will 

hopefully provide a valuable space to retreat to should 

staff need some quiet time away from their duties.  

Lockdown Festival 

East Ayrshire Carer’s Centre held a virtual festival for their Young Carers on 5 August 

which went down a storm. The CareChella festival had an amazing schedule and 

young carers joined in by logging into the facebook page: RyanLynneDavidNicole  

 

 



Festival Schedule 
2:00pm – Build Your Tent 

2:15pm – Live Performance 
2:45pm – Hoola Hoop Challenge, Bat and Ball Challenge, and Toilet Roll Challenges via 

Facebook & Zoom 
3:15pm – Live Performance 

3.45pm - Tik Tok Challenges via Facebook and Zoom (We challenge you and you challenge us) 
Challenge us with dances, magic tricks, or even show us your pets doing amazing things. 

4:15pm – Live Performance 4:45pm – Treasure Hunt 
5:15 – Dinner Break with music playing and live zoom chats will remain open for anyone 

6:15pm – Design you own mug 6:45pm – Live Performance 
7:15pm – Bin Bag Fashion Show Challenge, Glow stick Selfies, and water balloon challenges 

8:00pm – Live Performance 
8:30pm – Dancethon Along 
9:15pm – Live Performance 

9:45pm – Gail’s Ghost Stories with hot chocolate 
Live performances by Father’s Medicine, Aye-Choons, Lynne Kenmuir, Bothy Nicht, Eilidh 

Zerebiec and Andy K. 

Shannon's Box Shortlisted for 'Pioneering Project' at Scottish Charity 

Awards 

Shannon’s Box, a Staf project delivered in collaboration 
with East Ayrshire Health and Social Care 
Partnership, has been recognised as a finalist in 
for the Pioneering Project award at the SCVO Scottish 
Charity Awards.  

Staf supported Shannon, a care-experienced young 
woman from Kilmarnock, to use her own experience to 
develop a box of items to support children entering 
care, including a night light, colouring pens, a book, a 
teddy and a letter. The box also supports workers build the relationships that are key 
to overcoming adversity and trauma at such a crucial time.  

As well as being a finalist for Pioneering Project, members of the public can vote for 
the project to win the People’s Choice Award – by visiting scvo.org.uk/vote - before 
5pm on Friday 4 September 2020. Vote for Shannon's Box here. 

Visiting Care Homes 

Some relatives have been disappointed that they have not been allowed to visit 

relatives in care homes after recent advice stated that visiting care homes is now 

possible. It is hoped that the following detail clarifies the position. It is now possible for 

up to three people to visit relatives in care homes which do not have active outbreaks 

of COVID-19 but visits must take place outdoors and will still have strict rules in place 

to protect residents, staff and visitors. Visitors must contact the care home beforehand 

to make an appointment so arrangements can be made for the visit to be safe and 

visitors must follow the guidance of care home staff at all times. Before such visits can 

be made possible, care homes must have a risk assessment approved by the 

oversight team in compliance with Scottish Government guidance. Indoor visiting will 

not re-start until the necessary plans are approved by the Director of Public Health.  

 

 

https://scvo.org.uk/scottish-charity-awards/finalists-2020/pioneering-project/shannons-box-staf-the-scottish-throughcare-and-aftercare-forum


Thank you Violet 
Local Cumnock resident 10 year old Violet Cairns very kindly filled 200 gift bags with 

lucky charms and sweets for staff based and East Ayrshire Community Hospital. 

The gift bags were very gratefully received by staff who would like to thank Violet for 

her hard work and kindness. 

Below left: Photo of Violet delivering gift bags to East Ayrshire Community Hospital. 

(Violet’s mum Karen accompanied her and agreed to photo being taken.) 

Below right: Occupational Therapist Ranah McAusland receiving her gift bag. 

    

 

 

 

 

 

 

Attend anywhere appointment system 

In March 2020 the corona virus pandemic altered the way health visitors were able to 

deliver the Government Universal Health Visiting pathway to families. Due to the risk 

of infection to families and the practitioner, home visiting for core timeline visits was 

no longer a priority. It is extremely important that children continue to have access to 

core developmental reviews in order to have early identification of developmental 

delay or health needs that may be supported through 

early interventions. The introduction of the Attend 

Anywhere virtual appointment system has allowed face to 

face consultations to continue rather than assessment 

being solely reliant on parental reporting. Parents are 

also able to show the health visitor any concerns they 

have. Other valuable aspects which are lost in telephone 

conversations such as the observation of the interaction between parent and child,  
body language, jumping and balancing skills and the pleasure and excitement children 

get at sharing their pictures and achievements makes video calling a great alternative 

to home visits.  

Digital help to keep in touch 

Citizens Online are passionate about digital inclusion and help organisations ensure 
the switch to online doesn't exclude people.  

The organisation has compiled a comprehensive list of recommended resources to 
help citizens stay in touch with their family, friends or colleagues during the pandemic 
– the list can be viewed at https://www.citizensonline.org.uk/coronavirus-support-
resources/#essentials and includes online essentials such as: 
 

Digital wizardry comes to the rescue 

 During  
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Accessibility 

 Dementia and Computing  

 How to access in-built accessibility settings  
 
Communications 

 Using Skype  

 Setting up and using webcams  

 How to use Facetime on iPhone and iPad  

 Using Facebook  

 Video Calling  
 

Ayrshire healthcare team use technology to help the elderly  

Anne Clark has been working as a Community Navigator for the EU-funded mPower 

project along with colleague Heather Renwick and Implementation Lead Lynn 

Anderson to help the elderly and those who have long-term health conditions and 

chronic illnesses in Ayrshire & Arran to create wellbeing plans, in a bid to improve their 

day to day lives. By introducing them to digital interventions and the use of various 

health and wellbeing technologies, the team have enabled many elderly people in 

remote areas to live safely and independently in their own home.  

 

Anne said: “In the past, we would help people who felt socially isolated by introducing 

them to different social activities and events going on in their local area to help them 

feel more connected.  However, this isn’t an option at the moment, so we’ve looked at 

how technology can be used to combat loneliness and generally improve their lives.”   

 

Anne and her team have been teaching people how to 

keep in touch with their family over email or video calls, to 

set up an account so they can use an app to order their 

groceries online, and even how to access online videos of 

chair exercises they can do at home using a tablet. With 

lots of people struggling with feeling lonely at the moment 

and isolation having a really negative effect on mental health, keeping in touch – even 

if it’s just by phone, has never been more important. To self-refer to the project or to 

find out more for a family member please contact the mPower Ayrshire and Arran 

Community Navigators Anne Clark or Heather Renwick. Telephone on 01292 

660444 or email Clinical_mPower_BiggartHospital@aapct.scot.nhs.uk 

NHS App 

NHS Ayrshire and Arran have developed a container app which hosts specific apps 

for the following: 

 Helping you manage your COPD 

 Mental Health 

 Healthy Weight Ayrshire 

 Retired and Returning (returning to help with COVID-19, also for Bank Staff 

and H&SCP Staff) 

Further apps will be added as they are produced. Search for NHS Ayrshire and 

Arran in your app store and download. 

 

 

https://abilitynet.org.uk/factsheets/dementia-and-computing
https://mcmw.abilitynet.org.uk/accessibility-iphoneipadipod-touch-3
https://www.digitalunite.com/technology-guides/email-skype/skype
https://www.digitalunite.com/technology-guides/email-skype/webcams
https://www.digitalunite.com/technology-guides/smartphones-tablets/smartphones/how-use-facetime-iphone-and-ipad
https://www.digitalunite.com/technology-guides/social-networking-blogs/facebook
https://www.learnmyway.com/courses/video-calling/
mailto:Clinical_mPower_BiggartHospital@aapct.scot.nhs.uk


 

 

 

 

 

 

 

 

 

 

 

Carer’s Week 8-14 June 

Despite having missed face to face celebrations with all their wonderful carers this 

year the Carer’s Centre in East Ayrshire still managed to have fun by sharing 

memories of past years on their social media platforms and organising a singalong.  

The centre is still offering support by phoning carers every week for regular chats and 

catch ups. They are also running virtual coffee mornings, quizzes and fun activities for 

adult carers and young carers too.  

 If you are an adult carer and would like to join our 

ZOOM coffee morning which runs every Tuesday from 

1pm to 2pm, just call on 01563 571533 to arrange 

access. Or email: admin@eastayrshirecarers.org.uk  

Although their offices are closed, they are working from home to ensure unpaid carers 

get the information, advice and support they need regarding benefits forms, Blue 

Badge Forms, accessing Scottish Welfare funds, fuel poverty advice etc. – so give 

them a call.   

Young Carers can check out their Facebook profile page “Ryan Lynne David Nicole” 

and send in a friend request. If you are one of their registered young carers you can 

be added to their weekly group activities which run on Monday to Thursdays from 4-

5pm. They also have a Music Group that meet via Zoom every Tuesday from 5-6 – 

they would love you to join them.  

     

These NHS Ayrshire and Arran 
Apps will help you manage. 
Download them now: 

 Helping you manage your 
COPD 

 Mental Health 
 Healthy Weight Ayrshire 
 Retired and Returning 

(returning to help with COVID-
19, also for Bank Staff and 
H&SCP Staff) 
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At Alcohol and Drugs Partnership every step is a success 

This year, the East Ayrshire Alcohol and Drugs Partnership (ADP) has committed 

funding for: We Are With You; the Scottish Drugs Forum; Ayrshire Council on Alcohol; 

SACRO; the Kilmarnock Station Railway Heritage Trust for 

our Recovery Coordinator; the NHS Addiction Services 

(including Substitute Prescribing, East Addiction Team, 

A&E Liaison Nurses, Kyle Addiction Unit and GP Brief 

Interventions) and Children’s Services (including projects 

run by Barnardos and Vibrant Communities). 

In addition, East Ayrshire ADP continue to manage their Development Fund which 

provides local community and voluntary groups with the opportunity to bid for funding 

of up to £5,000 for initiatives and projects. This year successful bids have come from 

many deserving local groups who have benefited from the £65,000 fund.  

It is hoped that an event can be staged to showcase the many great projects being 

supported towards the end of the year at our annual Recovery Conference. And next 

year ADP hope to introduce more Community Participation in the judging process. 

 

 

Support for our workforce to reflect, reconnect, recover – 

your wellbeing matters 

 

Wellbeing toolkit  

We are continuing to move forward with our workforce support and a new Wellbeing 

Toolkit is now available  

Wellbeing resources during COVID 19 

 During  
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Taking care of ourselves enables us to carry on caring for 

others and manage the challenges COVID 19 has brought. 

The new Wellbeing Toolkit has been developed to provide 

practical advice and information on the local and national 

health and wellbeing supports that are currently available 

and accessible. Please find the Wellbeing Toolkit here. A 

guide for managers is also available. You can also visit the 

health Working Lives website 

http://eacintranet/Services/Healthy-Working-Lives/Healthy-Working-Lives.aspx 

If you are looking for any assistance or wish to access support your Manager should 

be able to direct you.  

New post 

A new post – that of Wellbeing Coordinator - has been approved by the IJB to co-

ordinate and continue the work being done to support staff through this pandemic 

and beyond. It is hoped to have someone in place in the near future and updates will 

be provided over the next few weeks.  

Community Health & Wellbeing Hub 

You will always find a welcoming smile and a kind word 

at East Ayrshire Community Hospital Community 

Health and Wellbeing Hub.  Their enthusiastic and 

friendly team includes nurses, physiotherapists and 

occupational therapists who work alongside the 

community supporting them to achieve their health and 

wellbeing goals and promote safety and independence.  

At the Hub people are asked to participate with an initial 

assessment, provide medical and social history details and complete a health and 

wellbeing questionnaire.  A physiotherapist then assesses the individual’s condition 

and advises an appropriate rehabilitation programme to assist with daily activities and 

mobility. The team then work in partnership with others to support the personal health 

and wellbeing goals in the individual’s treatment plan. While the Hub has unable to be 

open the team has kept connected with individuals with a weekly call and a listening 

ear. Here is some of the feedback: 

“Appreciate some really good communication over the phone” 

“Great having someone to talk to”  

“Any concern is listened to and dealt with or passed on to the appropriate person” 

“I feel that we are not forgotten about, when will the hub re-open?” 

 

New wellbeing phone line for health and social care 

workforce across Scotland. 

The Scottish Government launched a new wellbeing line on 20 July for health and 

social care workforce across Scotland which routes callers to a ring-fenced team of 

Psychological Wellbeing Practitioners (PWPs) within NHS 24’s Mental Health Hub. 

The service offers callers a compassionate and empathetic response based on the 
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principles of Psychological First Aid, as well as advice, 

signposting and onward referral to local services if 

required. It will operate on a 24/7 basis for an initial 

period of 12 months. Around 100 calls per week are 

expected. Health and social care workers in Scotland can 

call the 24-hour support line on 0800 111 4191. 

 

The service will complement and ‘add value’ to the existing landscape of staff support 

services and will link to the National Wellbeing Hub hosted by PRoMIS, which acts as 

a ‘front door’ to a range of practical and wellbeing support (including digital offerings), 

and the staff wellbeing/mental health services provided at a local level. 

 

Better Health Hub for everyone 

Do you need help, information or support on health matters for 

yourself or others? The Health Improvement Team have 

information which will be of use to individuals, communities and 

partners who are concerned about their ability to stay healthy 

during this COVID 19 outbreak. Anyone needing support should 

visit www.nhsaaa.net/better-health/keeping-well-during-

covid19/ In addition, the Better Health Hub runs a telephone service on:  

 Monday, Tuesday and Wednesday from 10am-4pm & 

 Thursday from 10am to12 noon.   

Please contact the service on 0758 417 4428 or email: AA-

UHB.BetterHealthHub@nhs.net 

They are happy to ring callers back if there are worries about mobile phone charges. 

Further information can also be found on www.nhsinform.scot.  

These resources may also help: 

 Breathing Space | NHS 24 

 MIND.org  

 Support Directory for all services (A great resource ) 

Carers Information hotline 

Carers can obtain information on the support available during this 

stressful time by visiting NHS Inform Carers can also call the 

Care Information Scotland hotline: 0800 011 3200: M-F 8am-

10pm: W/e 9am-5pm. 

Recovering from COVID-19 

A team of Physiotherapists and Occupational Therapists have 

created a page on the NHS Ayrshire & Arran website that guides 

patients on how to recover from COVID-19 symptoms whilst at 

home. The guidance is suitable for those who have had COVID-19 either in the 

community or in an acute setting. It covers information and videos on managing 

breathlessness, coughing, tiredness, anxiety, activity and return to work. It also offers 
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a mailbox for patients to access should they have ongoing rehabilitation concerns. 

Please click here to access the page. 

 

 

 

Covid Facts 
Health Protection Scotland (HPS) have published a series of 

guidance documents including COVID-19 Guidance for Care 

Home settings which includes up-to-date admission testing 

requirements. 

The Scottish Government publishes an updated picture of reported 

cases, deaths and patients in ICU at 2pm each day. For more information, visit their 

website. https://www.gov.scot/coronavirus-covid-19/  

 

 

Break the Silence telephone support during COVID-19  

Break the Silence continue to provide vital services for Survivors of rape and 
childhood sexual abuse, partners and family members age 13+ across East and 
North Ayrshire.  Referrals for support can be accepted by 
telephone, email or via our website and referrals can be 
made by self-referral, by family member/friend, or by 
organisations. 
 
The range of support options available include:  telephone 
support;  telephone check-ins; telephone counselling; asynchronous counselling 
(email); video counselling and video Eye Movement De-sensitisation and Re-
processing using the NHS Near Me/Attend Anywhere platform. 
 
Online self-help resources for Clients and Partner resources are available on our 
Website: www.breakthesilence.org.uk Enquiries should continue to be made via Tel: 
01563 559558. 
 

Here to help – make that call 

All three Ayrshire councils in partnership with 

NHS Ayrshire & Arran, Police Scotland, and 

out third sector partners have joined together 

in a campaign to remind people that a wide 

range of help and support services continue 

to be available to anyone who is experiencing 

harm or abuse. 

If you are worried about yourself or someone else who is at risk of harm, you should 

call the police on 999 if it’s an emergency, or otherwise call 101. For a health-related 

issue, call 111 or you can also speak to your local social work service about your 

concerns. Callers can remain anonymous if they wish, and help can still be provided. 

 

COVID-19 

 

Protecting People 
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As well as these numbers, any children who are worried about harm or abuse can call 

Childline on 0800 1111. 

It’s so important that people don’t suffer in silence. Help is available. We all need to 

do our bit to help keep the vulnerable safe, so be vigilant and don’t assume that 

someone else has already reported an incident of harm or abuse. Make that call. 

Distress Brief Intervention goes live in Ayrshire 

A Distress Brief Intervention (DBI) service providing connected compassionate 

support to people in distress in Scotland went live on the 8 June. This service has 

been commissioned by the Scottish Government for one year to respond to people 

experiencing distress during the coronavirus pandemic.  

In Ayrshire the service is delivered by 

Penumbra (www.penumbra.org.uk) 

who have  two peer practitioners to 

offer people practical support, 

guidance, distress management plans and connections (where appropriate) to 

community services. For more information please see www.dbi.scot  

Referrals to the service come from the NHS24 Mental Health Hub who will assess 

callers to decide on the most appropriate support. If they decide that support from DBI 

is the most appropriate they will make a referral. Penumbra will make contact with the 

referred person within 24 hours and offer up to 14 days of support via telephone or 

Near Me videocall 

The service is modelled on the pilot DBI services in Inverness, Aberdeen, Lanarkshire 

and Scottish Borders which have been running since 2017 offering connected, 

compassionate support for over 8000 people.  

 

Social care support and Peace of Mind 

Peace of Mind works to support people with social care needs who are at risk of social 

exclusion or isolation as a result of disability, long term health conditions or other 

impairment. Their programme helps to support people find like-minded individuals in 

their community with similar interests, hobbies and personal goals and become 

integrated into their community. For more information visit  www.peaceofmind.scot or 

email info@peaceofmind.scot   

Dignified Food 

Vibrant Communities and Catering Services were silver winners of the Community 

Focus Award for the Dignified Food initiative. The award recognises initiatives that 

help invigorate the local community by creating greater resilience, better life chances 

and less dependency on public services.  

The Dignified Food programme was launched in 2017. The Council and partners work 

collaboratively to help children, families and communities access nutritional and quality 

food through a variety of means and over the last two years, almost 40,000 lunches 

Partnership initiatives 

http://www.penumbra.org.uk/
http://www.dbi.scot/
https://www.peaceofmind.scot/
mailto:info@peaceofmind.scot


have been provided. The programme’s unique ethos has helped target food provision 

in the areas of greatest need, to ensure that no-one in East Ayrshire goes hungry. 

Mark Hunter, Service Manager said: “Our Dignified Food initiative is growing from 

strength to strength, with more and more communities getting involved in making 

surplus food more accessible for those who most need it.” 

 

  

New nighties and nail polish  

Recognising the need for additional support in Care Homes at this time contact was 

made with all 19 care homes across East Ayrshire with an open offer of support from 

volunteers.  Named PVG checked volunteers were assigned to 7 of the care home 

who requested support to help with shopping for residents’ personal items and 

pharmacy collections (tasks which take staff away from the care setting).  

 

Pauline Perrattv from Burnfoot House Care Home in Patna said: ‘This service has 

been a blessing to us knowing that every week we can rely on someone to pick up our 

PPE and help with residents’ shopping.  Thank you all so much for volunteering to 

support the care homes at this time.’ 

 

Checked Calls 
An authority wide Checked Call system was introduced for those who were shielding. 

The 110 call handlers were all volunteers and came from a wide range of departments, 

such as Education; Risk Management; Scottish Fire & Rescue as well as Vibrant 

Communities.  Call handlers contact those who registered to ask if they are safe, 

whether they have support in place and offer weekly check in calls. They can also refer 

on to the HIT Squads and Resilience groups or for Mental Health and Wellbeing 

Support. Over 1850 initial calls were made with 1700 follow ups. A total 462 calls are 

made in a typical week to residents which help combat their loneliness and isolation.   
 

 

 

Vibrant Communities 



New Farm Loch raise £3,000  

New Farm Loch AFC took part in the NHS Charity Challenge which included a 1 mile 

run, 100 burpees, 200 press-ups, 300 squats and 

then another 1 mile run FIVE DAYS IN A ROW. The 

money raised went towards purchasing PPE 

equipment for the NHS. The initiative was started 

by Marco Pieroni, as his sister works in the ICU at 

Crosshouse Hospital. Marco has been working 

night shifts as a key worker whilst also working hard 

on the fundraiser. The club couldn’t be any prouder 

of its members but is especially proud of 8 year old 

Blake Parker who took part with his father. He started by donating his Easter money 

and progressed into getting up every day with his Dad to do the challenge! He has 

raised £600 on his own since then. Well done Blake and Thank you x. 

A stitch in time 

The Irvine Valley Sewing Team along with Nifty Home Stitchers have dispatched over 

200 sets of scrubs and over 1000 scrub bags to multi 

destination in South West Scotland. Thank you so 

much to everyone who has contributed; cutters, 

sewers and deliverers, also the fabric suppliers and 

fabric donors plus the fabric deposit points. The 

positivity and 'can do' approach by all has been 

overwhelming. 

3 people are still producing scrubs, to order. The rest 

of the team is now involved in manufacturing face coverings which are being given 

away free at 5 local retail outlets. Each face covering is issued in a bag along with 

clear care instructions.  

 

For the love of scrubs 
A dedicated team of volunteers made up of staff, students and friends of The Prince's 

Foundation at Dumfries House, have joined forces with 

The Love of Scrubs and The Big Community Sew to 

make at home, scrubs and facemasks that meet the 

strict safety standards required by the NHS. 

Jacqueline Farrell, Education Director for The Prince’s 

Foundation at Dumfries House, said: “It is a privilege 

to be able to utilise the community spirit and skills 

within The Prince’s Foundation in partnership with For 

The Love of Scrubs and The Big Community Sew to 

help the NHS at this vital time’.  
 

Resilience Groups 

The Communities Team within Vibrant Communities have been working to set up 

local Resilience Groups to support vulnerable members within their communities. 

The Resilience Groups are manned by volunteers who, in supporting community 
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councils, have made a huge difference to those in need in their communities. The 

many ways they help include: 

 Supporting local shops to ensure those who need to can receive food 

deliveries 

 Working with Centrestage to provide food parcels and 

pre-cooked meals to those who need them. 

 Assisting with bin pull outs  

 Shopping for those who are unable to get out 

 Collecting prescriptions 

 Litter picks to keep communities clean and tidy 

 General painting and weeding around the villages 

So many acts of kindness 

From a brew and a blether with the Cabinet Secretary for Communities and Local 

Government and Bellsbank volunteers, to Cumnock Juniors Community Enterprise 

doing backshifts making up food parcels, the effort people in our communities make 

for others is truly heart-warming. Not to forget the Irvine Valley Sewing Bees making 

face coverings and neighbours tendering to the gardens of those shielding in 

Stewarton.  Such amazing acts of kindness, from people who care and are keeping  

communities connected.  

END 

 

 



 

                             


