
The new Performance Framework 
developed to improve the quality, 
compliance, consistency and predictability 
of verification activities carried out by 
Scottish local authorities, was introduced 
last year by LABSS.  The framework 
consists of 9 Key Performance Outcomes. 

In order to meet the needs of the new 
performance framework, in particular, Key 
Performance Outcome 2 – Increased quality 
of compliance during the construction 
processes, we will be issuing Construction 
Compliance and Notification Plans (CCNP) 
with each building warrant approval, to 
encourage better compliance of the built 
product.  

The ‘Verification During Construction’ 
handbook has been produced to support the 
new performance framework. Developed by 
Local Authority Building Standards Scotland 
(LABSS), the approach is supported by the 
Building Standards Division of the Scottish 
Government. The intention of this plan is to 
promote quality and consistency of 
compliance assessment by undertaking 
timed and proportionate reasonable 
inquiries using a risk-based approach to 
inspection and other forms of assessment. 
The plan will also detail any alternative to 
site visits deemed appropriate by the 

Verifier.  

The CCNP is issued with the building 
warrant.  It sets out the construction stages 
that the Verifier has identified for site visits 
or other alternative methods to check 
compliance.  It clarifies when the applicant 
or developer should notify the Verifier, and 
the purpose of those notifications, to allow 
sufficient time for the Verifier to respond as 
appropriate.  When the applicant uses an 
agent, the CCNP should be sent by the 

agent to the applicant or developer for 
passing to the builder. This is important to 
make sure the CCNP notifications are made 
to the Verifier. To this aim you should inform 
the building standards surveyor at each of 
the key construction stages indicated on the 
plan. Should you require further guidance 
your surveyor will be able to assist at the 
commencement inspection, and throughout 
the construction phase. 
 
Building standards surveyors cannot and 
are not required to supervise or monitor 
every activity on a building project nor can 
they be present at all times. The supervision 
of building work is the responsibility of the 
building owner or developer who should 
appoint a building professional to supervise 
the work to ensure the standard of 
workmanship is satisfactory and meets the 
building regulations. 
 
Responsibility for compliance with the 
building regulations lies with the relevant 
person (usually the owner or developer), 
who has to certify all the completed work as 
being in accordance with the approved 
plans, details and building regulations, by 
the submission of a Completion Certificate 
to the Verifier. Failure to notify the verifier at 
the key construction stages indicated may 
delay the issue of the completion certificate.  

East Ayrshire Council Building Standards Peer Review 
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An annual peer review of East Ayrshire Council Building Standards was undertaken by the South West Scotland Building 
Standards Consortium at Cunninghame House, Irvine on the 15th May 2012. The Consortium consists of South, North and 
East Ayrshire Councils, and Dumfries and Galloway Council, which carry out an annual review in terms of the Consortia 
agreement and in line with the Ministerial direction to allow local authorities to verify their own council’s work.  

The peer review raised no areas for concerns and a final report of the South West Scotland Building Standards Consortium 
(SWSBSC) Peer Review process for 2011/2012 will be published in due course. The report will also highlight the other 
areas of business in which the Consortium has participated including benchmarking, joint training and partnership working 
initiatives.  

Construction Compliance and Notification Plans 

The Scottish Government has published consultation 
documents for further improvements to Section 6 of the 
Technical Handbook, to be introduced in January 2014. 

This consultation presents proposals for the improvement of 
energy efficiency and reduction in greenhouse gas emissions 
arising from both the construction of new buildings and where 
work is carried out to existing buildings.  Changes proposed 
are intended to deliver a 45% reduction on 2007 emissions 
for new homes (21% on 2010 standards) and a 60% 
reduction on 2007 emissions for new non-domestic buildings 

(43% on 2010 standards). Whilst the proposed improvements 
are below those recommended in the 2007 Sullivan Report, 
they still represent a significant step change in performance 
of new buildings. Given the need to both reduce CO2 
emissions and promote sustainable economic growth, the 
proposed standards offer a balanced approach for the 
construction industry.  

Full details are available on the BSD website at: http://
www.scotland.gov.uk/Publications/2013/01/4018, and 
written responses are invited by 15 April 2013.  

2013 Changes to Section 6 - Energy 



Within East Ayrshire Council’s 
Community Plan one of the Guiding 
Principles is that of continuous 
improvement and best value while 
improving efficiency and productivity 
through the adoption of shared 
service. 

To this aim East Ayrshire Council 
along with the two other Ayrshire 
Authorities agreed to investigate the 
establishment of Pan Ayrshire 
Regulatory Services in terms of 
Section 62A of the Local Government 
(Scotland) Act 1973. The proposed 
service would have included Building 
Standards, Trading Standards, and 
Environmental Health. 

The aim was to seek approval from 
each Council to establish an Ayrshire 
wide Joint Committee that would 

oversee the operation of, and provide 
democratic accountability for, shared 
local authority services across 
Ayrshire.  

Following detailed consideration, 
informed by the considerable work that 
was undertaken by the Pan Ayrshire 
Regulatory Services (PARS) Project 
Group, a conclusion was reached in 
June 2012 not to proceed with the 
project of delivering PARS and that the 
single integrated service for Building 
Standards, Environmental Health and 
Trading Standards should not continue.  

The enormous amount of time and 
effort that had been put into the project 
by all involved, resulting in a robust, 
comprehensive, and well balanced 
document was recognised and it is the 
quality of that work that has allowed 

this judgement to be made. The 
recommendation not to proceed 
reflects that the risks from 
disaggregating structures and then 
integrating staff, systems, processes 
and procedures from three councils 
outweigh the potential benefits.  

In addition to these logistical issues, 
there is concern about the limited 
financial savings offered by the 
project. 

The project has, however, delivered a 
number of positive outcomes. While 
the services will remain within each 
council, there will be a range of 
opportunities to share best practice 
and to work collaboratively to improve 
service delivery across Ayrshire.  
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Proposals for Ayrshire Shared Service Rejected 

2012  July  Aug  Sept  Oct  Nov  Dec 

Building Warrants Received  99  88  66  85  86  51 

Building Warrants determined  61  82  48  68  56  55 

% of Building Warrants determined within 6 

days of receipt of all outstanding 

informa on 

95%  99%  96%  97%  100%  96% 

Received Comple on Cer ficate 

submissions 
112  146  71  96  134  78 

% of Comple on Cer ficates determined 

within 3 days of final inspec on 
94%  90%  100%  99%  99%  73% 

Enforcement no ces issued in rela on to 

unauthorised works or dangerous buildings  
2  2  1  4  3  2 

Non‐Domes c Building Warrant applica‐

ons processed with both Access Panels  
6  7  8  8  3  4 

which were inspected within an average of   1 day  1 day  2 days  2 days  1 day  1 day 

and assessed within an average of   4 days  4 days  5 days  5 days  5 days  2 days 

% of Building Warrant applica ons 

processed within 20 working days 
100%  100%  100%  100%  100%  100% 

% of Building Warrant applica ons 

processed within 15 working days 
100%  95%  97%  99%  100%  100% 

Inspected Property complaints rela ng to 

enforcement  
18  17  14  13  18  6 

Monthly Performance Figures 
Monthly performance figures for Building Warrant applications received, processed and determined by the Building 
Standards Section over the last 6 months.  


