
During 2009, the Building Standards 
Service secured ISO 9001 
Accreditation in relation to the 
“Provision of the Building Standards 
Verification and Enforcement Process” 
and have continued to develop the 
service using this framework. The 
accreditation is subject to bi-annual 
assessment from BM TRADA. 

BM TRADA reviewed the Building 
Standards Service on the 12th and 13th 
March 2012 to establish whether the 
ISO 9001: 2008 Accreditation standard 
or the Quality Management System 

(QMS) could be certified for another 
three years.  This involved reviewing 

the work carried out by the Service and 
in particular focused on the QMS, 
Management Responsibility, Resource 
Management, Internal Business 
processes, Personal Training and 
Development, Customer Complaints 
and Feedback and finally Performance 
Measurement, Analysis and Service 
Delivery Improvements.  

As a result of the Audit, BM TRADA 
have extended the Accreditation for a 
further three years subject to the 
standard annual surveillance audits 
being undertaken by the Auditor. 

Dangerous Buildings 
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December 2011 and January 2012 saw two severe weather incidents hit the East Ayrshire 
area which resulted in damage to various buildings. Building standards staff dealt with 29 
property complaints which led to the issuing of 6 statutory notices under Section 29/30 of 
the Building (Scotland) Act 2003 and subsequent debt recovery from the owners where 
works were undertaken by East Ayrshire Council Building Standards.  
 
Two of the incidents, shown to the right, resulted in structural damage to the roofs 
requiring road closures in the interests of public safety. The Owners were then asked to 
take immediate action to enable the road to re-open including the removal of all rubble 
and stabilisation and in one case demolition of the building. One of the major aspects of 
East Ayrshire Council Building Standards work is to secure the health, safety and welfare 
of persons in or about buildings as set out in terms of the Building (Scotland) Act 2003. 
Building owners are responsible for preventing their buildings falling into a dangerous 
condition. The powers given to the local authorities by the Building (Scotland) Act do not 
diminish this responsibility but are merely a ‘safety net’ that must be used to protect the 
public.  

East Ayrshire Building Standards ISO 9001 Accreditation 

An award winning sound insulation scheme for homes was launched 
on 31 January 2012 by Derek Mackay, Planning Minister.  From 
February 2012 Scottish builders can now use the hugely successful 
Robust Details method of meeting sound insulation requirements in 
new homes. Widely used in other parts of the UK with more than 
500,000 new properties within the scheme, Robust Details has seen 
the sound insulation performance of newly built homes rise to an all-
time high since its introduction, with an average performance 7 
decibels above the minimum required by regulations.   

Robust Details also gives considerable benefits to the builder by 
providing certainty of completion date, cost of construction, and 
certainty of performance outcome as its use avoids having to carry 
out house-by-house pre-completion sound testing in order to comply 
with the new Building Standards Section 5: Noise, one of the most 
demanding in Europe for domestic sound. 

Planning Minister Derek Mackay said:  

"I'm delighted to welcome Robust Details Ltd to Scotland. We know 
their approach is popular because it results in consistently good 
sound insulation performance of buildings. It increases compliance 

with building regulations and reduces the number of noise 
complaints.  

Good building standards play an important role in supporting 
sustainable economic growth. Robust Details will enable projects to 
go ahead in an efficient and speedy way which provides business 
with the certainty it needs to make the decision to invest in Scotland.  

The Robust Details approach is an excellent example of collaborative 
working between industry and government to deliver better results for 
homeowners and house builders in a simple and efficient way." 

Following changes recently made to Scottish Building Standards - 
and in response to the focus on on-site compliance – the Robust 
Details approach can now be used within the ‘Scottish Type 
Approval Scheme’ (STAS).  STAS provides developers and 
designers with standard system design approvals to facilitate faster 
responses for Building Warrant Approvals.  All local authorities in 
Scotland will now accept homes registered and built using the 
Robust Details scheme as automatically complying with the 
requirements of Building Standards, as it has been approved under 
STAS.  

New Options for Sound Insulation 



Council staff will continue to be the only 
government appointed verifier for new homes 
and buildings in Scotland. 

Verifiers protect the public by independently 
checking building work - from design through 
construction to completion - to make sure 
new homes, offices and public buildings meet 
all relevant building regulations. 

Ministers have decided, following a recent 
consultation, that they will not introduce 
private verifiers and will retain the services of 
council building standards departments, 
which employ around 700 staff across 
Scotland. 

Minister for Local Government and Planning 
Derek Mackay said: "Scotland's building 
standards system is recognised as being one 
of the most successful in Europe. Local 
authority building standards services are 
helping support sustainable economic growth 

while tackling climate change, promoting 
sustainability and improving compliance with 
building regulations. 

"Following consultation, I have decided that 
local authorities are still best placed to 
protect the public and to deliver the 
government's key building standards 
objectives. I am extremely encouraged by the 
strong commitment that local authorities have 
given me to continue improving their 
services. This will be achieved by introducing 
a new performance framework, with a focus 
on improving performance and predictability, 
while enhancing the customer experience. 

"While I understand the desire by some to 
introduce choice to the market, I believe local 
authorities are best placed, on this occasion, 
to serve the public interest given their four 
decades of experience." 

A public consultation looked at introducing 

the private sector on a limited basis to verify 
building standards. The consultation attracted 
nearly 200 responses from the construction 
and development sector, and nearly three 
quarters of those who responded were not in 
favour of change. 

The Scottish Association of Building 
Standards Managers (SABSM) welcomed the 
decision by Ministers, that they will not 
introduce private verifiers and retain the 
services of council building standards 
departments.  SABSM views this decision as 
an acknowledgement of the work undertaken 
by all Local Authority Building Standards 
Services in embracing a culture of continuous 
improvement.  

SABSM and its members will continue to 
work with the Building Standards Division of 
the Scottish Government and other 
stakeholders to ensure the verification role is 
delivered consistently and inline with the 
BSD’s ‘verification performance framework’.  
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Appointment of Local Authority Verification 

2012  Jan  Feb  March  April  May  June 

Building Warrants Received  82  85  93  89  113  108 

Building Warrants determined  69  82  66  73  60  105 

% of Building Warrants determined within 6 

days of receipt of all outstanding 

informa on 

99%  99%  95%  86%  93%  98% 

Received Comple on Cer ficate 

submissions 
62  103  93  75  107  93 

% of Comple on Cer ficates determined 

within 3 days of final inspec on 
92%  89%  97%  92%  93%  97% 

Enforcement no ces issued in rela on to 

unauthorised works or dangerous buildings  
3  0  1  3  2  2 

Non‐Domes c Building Warrant applica‐

ons processed with both Access Panels  
3  1  0  0  3  5 

which were inspected within an average of   2 days  2 days  1 day  1 day  1 day  2 days 

and assessed within an average of   3 days  5 days  5 days  3 days  4 days  5 days 

% of Building Warrant applica ons 

processed within 20 working days 
100%  100%  100%  100%  100%  100% 

% of Building Warrant applica ons 

processed within 15 working days 
100%  99%  99%  99%  99%  98% 

Inspected Property complaints rela ng to 

enforcement  
33  25  13  19  15  17 

Monthly Performance Figures 
Monthly performance figures for Building Warrant applications received, processed and determined by the Building 
Standards Section over the last 6 months.  


