
                 

 

 

 

 

 

 

 

 

 

 

 

 

     

          Susan Fulton I Inclusive Design Advisor I East Ayrshire Council    

Inclusive 
Design 

Corner: 
UN International Day  

of Persons with  
Disabilities  

Making Cities Inclusive and Accessible for All 
The International Day of Persons with Disabilities (IDPD) has been commemorated since 
1992 to promote awareness and mobilise support for critical issues relating to the inclusion 
of disabled people in society and development.  The Day works to promote action to raise 
awareness about disability issues and draw attention to the benefits of an inclusive and ac-
cessible society for all.  Each year a different theme and sub themes are chosen. 
 
The 2015 theme was Inclusion matters: access and empowerment for people of all abilities 
 
The estimated one billion people living with disabilities worldwide face many barriers to in-
clusion in many key aspects of society.  As a result, disabled people do not enjoy access to 
society on an equal basis with others, which includes areas of transportation, employment, 
and education as well as social and political participation.  The right to participate in public 
life is essential to create stable democracies, active citizenship and reduce inequalities in so-
ciety. 
 
Disabled people must be able to fulfil their role in society and participate on an equal basis 
with others.  It is important to focus on the ability and not on the disability of an individual. 
Often, the societal image of disabled people is impacted by attitudes based on stigma and 
discrimination, as well as archaic ideas about disability and this is often the greatest barrier 
to their full and equal participation in society.  It is important to note that disability is part of 
the human condition, and that all of us either are or will become disabled to one degree or 
another during the course of our lives. 
 
One of the sub themes for IDPD in 2015 was—Making Cities Inclusive and Accessible for All 
and East Ayrshire chose to celebrate this sub theme with an event on Friday 4th December 
in the Council Chambers at London Road in Kilmarnock.   



The Day allowed attendees to find out about Inclusive Design which is a specialism that 

aims to remove barriers that create undue effort and separation.  It enables everyone to 

participate equally, confidently and independently in everyday activities. 

The way spaces are designed affects our abilities to move, see, hear and communicate 

effectively—as humans we thrive on interaction on a daily basis but this is particularly diffi-

cult if there are barriers in place. 

The afternoon began with a welcome by Councillor Tom Cook, 

Depute Leader of the Council.  Councillor Cook welcomed the 2 

speakers and facilitator to the event and outlined the afternoon 

for the audience.  The first speaker on the day was Margaret 

Hickish.  Margaret is the Access and Inclusion Manager for Net-

work Rail and was awarded an MBE in the New Year’s Honours 

List  in 2016. 

 

The second speaker was Iain McKinnon who is the Senior Inclu-

sive Design Manager at the Queen Elizabeth Olympic Park in Lon-

don and it is Iain’s job to ensure that everything delivered on and 

around the park from buildings to live events is accessible for all 

users and visitors.   

 

The audience then broke into workshops where they had an opportunity to  

 Learn more about Inclusive Design in an open discussion with Margaret 
 Learn more about the Queen Elizabeth Olympic Park  
 Learn about the inclusive regeneration of Belfast City Centre from Tom Lister 

 

Tom runs his own Consultancy—People Friendly and has been in-

volved in the accessibility business for over 20 years working on 

projects such as Urquhart Castle Visitor Centre, the Usher Hall and 

the redevelopment of Glasgow's Queen Street Station.  The group 

learned about his work on regenerating an area of Belfast City Cen-

tre. 

 

Attendees ended the day with a final Question and Answer session 

and below is some of the feedback: 

“One of the most useful, engaging events I’ve attended” 

“More events like this” 

“Consultation and collaboration early enough is key” 

“Very interesting speakers and presentations very informative—workshops were good” 


