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The UK, Scottish Governments and representatives from the airtightness 

testing industry have worked towards a rationalisation of the testing industry in 

the UK. In support of this, a Minimum Technical Competence (MTC) document 

and a suite of National Occupational Standards (NOS) have been developed 

for industry schemes in relation to training and management. 

 

From January 2015, recognition of competence of air tightness testers will be 

on the basis of their registering organisation implementing the requirements of 

the MTC and application of the new NOS. Airtightness Tester under the new 

registration schemes will now covers testing of both dwellings and simple non-

domestic buildings. Each registering organisation will publish and maintain a 

list of current individuals/organisations registered to undertake air tightness 

testing and the categories of buildings they are registered to test. 

Testing can also be carried out by an organisation accredited by United 

Kingdom Accreditation Service (UKAS) against the international standard ISO/

IEC 17025:2005 as able to undertake building air leakage tests as a site 

activity.  Where not part of a registration scheme, a verifier should only accept 

a test if they have first satisfied themselves that the party in question meets 

the provisions set out within the MTC and NOS by other means. 

 

There were previously two recognised industry schemes operated by ATTMA 

and BINDT. As of 31st December 2014, the BINDT scheme was closed. As a 

transitional measure, testers who hold a current BINDT registration may 

continue to test and report on new dwellings only until the expiry date of that 

registration. Verifiers may accept dwelling tests on this basis. Details of BINDT 

registered testers and their registration expiry dates can be found on the 

BINDT website.  

Further information on these changes, registration schemes and the criteria 

that apply are available at; http://www.gov.scot/Topics/Built-Environment/

Building/Building-standards/techbooks/ast2015 

eDevelopment.scot is the new single 
landing page where users will access 
ePlanning and eBuilding Standards.  Over 
the coming months there will be updates 
on the eDevelopment.scot site providing 
further information on the new eBuilding 
Standards portal due in Summer 2016. 
 
The updated ePlanning.scot portal launch 
took place on 13 January 2016. Anyone 
who has made an application prior to 13 
January will be able to complete the 
application on the old portal. 
 
Both portals will be active in a dual-running 
period of 9 weeks. The 9 week dual-
running period provides ample time for 
applicants and agents to complete work 
they started on the current portal. The old 
portal will close on 17 March 2016. 
 
Since the national eplanning programme 
was launched in April 2009 the take up 
rates for the service have grown steadily.  

Over 63% of all planning applications 
made in Scotland are now submitted 
through ePlanning Scotland, far exceeding 
the original business case projections. 
 
Further information can be found at; 
http://www.gov.scot/Topics/Built-
Environment/Planning 
https://www.east-ayrshire.gov.uk/
PlanningAndTheEnvironment/Planning-
applications/ePlanning.aspx  
 

 
 

The Scottish Government will be launching 
eBuilding Standards in the Summer of 
2016. The eBuilding Standards portal will 
enable the electronic submission of 
applications for building warrants and other 
related forms, such as completion 
certificates, to the local authority. 

When you register on the new ePlanning 
portal from January, your new login details 
will automatically give you access to 
eBuilding Standards when it is launched in 
the Summer. For those who are familiar 
with the ePlanning portal, the eBuilding 
Standards portal will have a similar look 
and feel. For anyone new to eBuilding 
Standards, the portal is easy to navigate 
with help and guidance. 
 
A considerable amount of early 
development work has already been 
undertaken by the Scottish Government 
with the assistance of some local authority 
building standards services.  
 
The implementation of the eBuilding 
Standards system will help deliver a 
system that will provide significant benefits 
to all building standards services and their 
customers.  

 

Airtightness testing of new buildings 

United Nations IDPD 
The International Day of Persons with Disabilities (IDPD) has been 
commemorated since 1992 to promote awareness and mobilise 
support for critical issues relating to the inclusion of disabled people 
in society and development. The Day promotes action to raise 
awareness about disability issues and draw attention to the benefits 
of an inclusive and accessible society for all. 

East Ayrshire chose to celebrate the sub theme of ‘Making Cities 
Inclusive and Accessible for All’ with an event on Friday 4th 
December in the Council Chambers at London Road in Kilmarnock. 

Further information can be found at; https://www.east-
ayrshire.gov.uk/Resources/PDF/B/BSInclusive-Design-UN-Day-of-
Persons-with-Disabilities.pdf 
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As part of Building Standards commitment to 

continuous improvement in the overall Building 

Warrant process, customers are actively encouraged 

to provide feedback to the Operations Manager. This 

can be done by returning the prepaid questionnaire 

that accompanies the issue of a Building Warrant and 

at various stages of the Warrant process or 

alternatively online at any time. All customers can 

provide feedback relating to the service along with the 

ability to provide comments where the service did or 

did not meet their expectations. In addition, feedback 

is also integrated into the service review process 

directly from customer’s comments and observations; 

via the stakeholders’ focus group meetings and 

through the Council’s complaints procedure. 

During the last year where feedback was provided by 

the applicant or agent on areas where they felt that 

the service could be improved, the comments along 

with the relevant applications were reviewed and 

conclusions fed back. In the instances where reviews 

were undertaken no service improvements were 

thought necessary. 

A sample of the positive feedback received from 

customers over this period is noted below:- 

 Staff went beyond their duties to help me 

complete the relevant paperwork and assist 

me. They were thoroughly helpful and 

courteous. 

 Professional, efficient, courteous service with 

sound advice and prompt response to 

enquiries. 

 Very professional service, well done. 

 Very knowledgeable staff, there to help as 

well. 

 The service was at a high standard as was all 

information. Thank you. 

 

We welcome and value customer feedback and 

opinions. We have already made changes to our 

working practices to take note of suggestions and 

comments from our customers.  

Help us help you 

 If you provide your e-mail address, we will 

email any correspondence to speed up the 

process. Please ensure the e-mail address 

you provide is current and spelled correctly. 

 From the results of our national performance 

framework reporting systems the main 

reasons why Construction Compliance 

Notification Plans (CCNP) were not achieved 

during the last year was due to non-

notification of works starting on site. This has 

resulted in finished works having to be 

uncovered to permit inspection before the 

Completion Certificate can be accepted. 

Don’t get caught-out; always ensure your 

approval is in place and follow the CCNP 

instruction before starting works. 
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2015 Jul Aug Sep Oct Nov Dec  

Building Warrants Received 85 80 100 84 82 63 

% of Building Warrant applications 

processed within 15 working days 
98% 99% 93% 97% 97% 100% 

% of Building Warrant applications 

processed within 20 working days 
100% 100% 99% 100% 100% 100% 

and assessed within an average of  5 days 6 days 6 days 5 days 6 days 4 days 

Building Warrants determined 81 98 40 89 74 61 

% of Building Warrants determined within 6 

days of receipt of all outstanding 

information 

99% 93% 93% 96% 84% 87% 

Received Completion Certificate 

submissions 
83 135 128 211 124 77 

which were inspected within an average of  1 day 1 day 1 day 2 days 1 day 1 day 

% of Completion Certificates determined 

within 3 days of final inspection 
92% 97% 55% 94% 58% 77% 

Inspected Property complaints relating to 

enforcement  
12 8 13 10 12 5 

Enforcement notices issued in relation to 

unauthorised works or dangerous buildings  
2 2 1 1 0 1 

Non-Domestic Building Warrant applica-

tions processed with both Access Panels  
5 7 1 4 6 3 

Monthly Performance Figures 
Monthly performance figures for Building Warrant applications received, processed and determined by the Building 

Standards Section over the last 6 months.  

Customer Satisfaction Survey 


