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Building a safer future : an implementation 
plan, this plan sets out the government’s 
programme of work to ensure people who live 
in residential high-rise buildings are safe and 
feel safe, now and in the future. The plan can 
be accessed at -  
https://www.gov.uk/government/publications/
building-a-safer-future-an-implementation-plan  

From June 2019 there will be a number of service 
changes which will impact on all users of the Building 
Standards and Planning Services. We expect the 
forgoing will have an effect on our performance in the 
short term although it is anticipated that the provisions 
we intend to make will minimise the potential disruption 
and lessen the effect on the customer. 
 
Firstly, the Planning and Building Standards Service 
will be moving office location from its current office in 
the Johnnie Walker Bond to:- 
 
   The Opera House, 
   8 John Finnie Street, 
   Kilmarnock 
   KA1 1DD.   
 
The Planning and Economic Development reception at 
Johnnie Walker Bond office will close at 4:00pm on the 
31st May 2019 and reopen at the Opera House at 
09:00am on 3rd June 2019.  The Health and Social 
Care Services reception will remain within the Johnnie 
Walker Bond. The Opera House reception opening 
hours remain the same as present; namely:- 
 
Monday – Thursday  09:00am -17:00pm 
Friday    09:00am -16:00pm 
 
The office relocation aligns with the Councils 
Transformation Strategy and the Planning and Building 
Standards Service will deliver a fully electronic Service 
from the 3rd June 2019 at our new office 

location.  Consequently, Planning and Building 
Standards staff will be assessing applications 
electronically from this date.   The transformation of the 
Service to a fully digital platform will have an impact on 
all Service users as applications submitted in paper 
format will be subject to an additional administration 
charge.   Therefore, we are encouraging all customers 
to use our online services. By using this method for 
both the submission and payment of applications it will 
streamline the planning and building warrant 
processes as well as removing any delays as we try to 
match payments with applications. This electronic 
process is free to use for all applicants/agents. 
 
Administration Charges for Paper Submissions 
 
A new charge will be introduced for all paper 
submissions. The charge will cover the additional 
administration tasks incurred when dealing with paper 
applications.  
These charges are in addition to the statutory Building 
Warrant application fee submissions are as follows:- 
 
 Application value up to £50,000 - £25 

 Application value between £50,001 & £1,000,000 - £50 

 Application value above £1,000,001- £100 

 
If you have not submitted a Building Warrant 
application online before and would like to start using 
this service, please visit eBuildingStandards.scot  
 

Changes to Our Services 

Building a Safer Future 
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Changing Places Toilets offer larger, supported 
facilities that address the needs of people for 
whom current accessible sanitary accommodation 
is inadequate. These facilities enable people with 
complex care needs to take part in everyday 
activities such as travel, shopping, family days out 
or attending a sporting event.  A network of 
Changing Places Toilets exists across Scotland but 
there is no current legislation requiring their 
provision within buildings. 
 
The Scottish Government recent consultation ran 
from the 18

th
 February to 13

th
 May 2019.  The 

Regulation to require Changing Places Toilets in 
defined types of larger new building would increase 
the provision of such facilities nationally in a 
proportionate manner. Through consultation the 
Scottish Government aim to determine a 

proportionate and equitable requirement, set 
through building standards, for the provision of 
such facilities as part of new development. Such 
provision would be over and above the current 
provision of standard and accessible sanitary 
facilities in buildings.  
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2018/19 Jul Aug Sep Oct Nov Dec  Mar Feb Jan 

Building Warrants Received 120 96 74 76 68 57 105 95 81 

% of Building Warrant applications 

processed within 15 working days 
99% 97% 100% 96% 93% 100% 94% 95% 96% 

% of Building Warrant applications 

processed within 20 working days 
99% 100% 100% 100% 97% 100% 96% 99% 100% 

and assessed within an average of  5 days 4 days 3 days 5 days 6 days 4 days 6 days 6 days 4 days 

Building Warrants determined 96 74 57 97 39 40 72 61 50 

% of Building Warrants determined within 6 

days of receipt of all outstanding 

information 

74% 84% 89% 85% 90% 68% 86% 87% 86% 

Received Completion Certificate 

submissions 
75 107 46 152 104 125 151 123 105 

which were inspected within an average of  3 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 

% of Completion Certificates determined 

within 3 days of final inspection 
91% 89% 87% 91% 73% 40% 86% 46% 38% 

Inspected Property complaints relating to 

enforcement  
8 20 7 9 9 11 12 15 14 

Enforcement notices issued in relation to 0 3 4 1 2 3 1 3 0 

Monthly Performance Figures 
Monthly performance figures for Building Warrant applications received, processed and determined by the Building 

Standards Section over the last 9 months.  

Changing Places Toilets Consultation 


