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The numbers of applications received through the portal continues to increase. 

Approximately 75% of all building warrant applications were received through 

the Scottish Government eBuilding Standards system during the months of July 

to September 2018. We are continuing to further develop our works procedures 

in relation to eBuilding Standards and will be trialling the Idox 'Onsite Building 

Inspector App' to allow us to provide an end to end service with a mobile 

platform for site inspection, where possible. The trial is expected to start by the 

end of October 2018. The aim of the eBuilding Standards project is to drive 

efficiencies in building standards across the whole of Scotland whilst 

significantly improving customer service levels and performance.  

Alternative Ways to Pay Building Warrants and Planning 

Applications  

From Monday 12
th
 November, East Ayrshire Council will no 

longer take cash and will be moving solely to more efficient 

payment methods. Don’t worry about these changes, our 

staff will be on hand to provide support and advice on 

alternative forms of payment.   

The Transformation Strategy 2017-2022, endorsed at the 

meeting of Full Council on Thursday 28 June, sets out our 

plans to modernise services and move towards 

digitalisation. 

Council services face significant budget reductions over the 

next three years. The Transformation Strategy aims to 

secure a fairer, kinder and more connected East Ayrshire by 

redesigning Council services to ensure they remain 

financially viable and best meet the needs of our 

communities.  

Face-to-face cash transactions are expensive to process 

and deliver, and cost the Council considerably more than 

electronic transactions. By modernising services, the 

Council will realise significant savings and people will remain 

at the heart of service delivery.  

We would strongly encourage our customers to move 

towards these modern payment methods, which are more 

secure, convenient and cost effective. Further information 

can be found at; 

https://www.east-ayrshire.gov.uk/News/article/better-ways-to

-pay-transforming-into-a-cashless-council 

The most efficient way to pay fees for building warrant 

applications is to do this when you submit your building 

warrant application online.   The eDevelopment portal for 

both Building Standards and Planning is now the preferred 

method of making Planning and Building Warrant 

applications.   

Applications can be made online on the eDevelopment 

portal at; 

https://www.edevelopment.scot/eDevelopmentClient/ 

Payments received at the time of the submission avoids the 

need for a separate finance process providing a streamlined 

planning and building standards service and we are 

continuing to improve the service as part of the ongoing 

national modernisation programme.  Payments required 

during the Planning and Building Standards process can be 

made by phone payments via credit or debit card. The 

amount that can be paid by credit and debit cards is 

currently limited to £9999.00. To make a payment by phone 

contact our Admin section on 01563 576790 who will 

process your transaction. 

Transforming into a Cashless Council  

eBuilding Standards Update 

https://www.east-ayrshire.gov.uk/News/article/better-ways-to-pay-transforming-into-a-cashless-council
https://www.east-ayrshire.gov.uk/News/article/better-ways-to-pay-transforming-into-a-cashless-council
https://www.edevelopment.scot/eDevelopmentClient/


The purpose of this Alert is draw attention to recently issued 

guidance to Building Standards Managers, relating to the 

testing of Fire Doors by the UK Government's Ministry for 

Housing, Communities and Local Government (MHCLG).  

 

An initial letter was issued on the 6
th
 August 2018 to draw 

attention to Regulators around issues about fire door tests. 

This was followed up by a second letter which was issued on 

the 18 September 2018 providing an update on fire door test 

guidance.  If you are involved in specifying Fire Doors within 

your proposed design all three documents can be accessed 

at;  

 

http://register.scotland.gov.uk/s/2095fa 
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2018 Jan Feb Mar Apr May Jun  

Building Warrants Received 57 72 101 88 110 163 

% of Building Warrant applications 

processed within 15 working days 
94% 93% 98% 97% 94% 99% 

% of Building Warrant applications 98% 99% 100% 99% 95% 99% 

and assessed within an average of  6 days 5 days 4 days 5 days 6 days 3 days 

Building Warrants determined 41 80 60 49 90 71 

% of Building Warrants determined within 6 

days of receipt of all outstanding 

information 

41% 73% 87% 63% 77% 77% 

Received Completion Certificate 

submissions 
122 86 152 71 124 86 

which were inspected within an average of  1 day 2 days 1 day 2 days 3 days 2 days 

% of Completion Certificates determined 

within 3 days of final inspection 
80% 83% 51% 51% 94% 71% 

Inspected Property complaints relating to 

enforcement  
8 12 8 14 10 13 

Enforcement notices issued in relation to 0 3 3 1 0 4 

Monthly Performance Figures 
Monthly performance figures for Building Warrant applications received, processed and determined by the Building 

Standards Section over the first 6 months of 2018.  

Sample testing of Fire Doors 

The Scottish Government (Building 

Standards Division) has appointed Pye Tait 

Consulting to undertake the 2018 national 

customer satisfaction survey. The launch 

date of the survey was scheduled to 

commence during October 2018. 

 

In conjunction with East Ayrshire Council, 

the Scottish Government (Building 

Standards Division) would like to contact 

you to invite your feedback as part of the 

national customer satisfaction survey for 

building standards.   Your views are 

important to us and we would welcome 

you taking time to complete the survey. 

 

Pye Tait Consulting will administer the 

survey independently on behalf of the 

Scottish Government. The findings will be 

reported at national, consortium and local 

authority levels, to inform KPO4 of the 

national performance framework - 

Understand and respond to the customer 

experience. 

2018 National Customer Satisfaction Survey 

http://enigma.east-ayrshire.gov.uk:32224/?dmVyPTEuMDAxJiY2YTJhNjgzYTJjMTA1Y2E0YT01QkM4NDRDNl83Nzk1N181ODYzXzEmJjRjYmMwNThmNTM0YzQ2MT0xMjIyJiZ1cmw9aHR0cCUzQSUyRiUyRnJlZ2lzdGVyJTJFc2NvdGxhbmQlMkVnb3YlMkV1ayUyRnMlMkYyMDk2MDE=

