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Kevin Stewart MSP, Minister for Local Government 
and Housing has issued a re-appointment letter to 
East Ayrshire Council’s Building Standards Section, 
appointing them as a Verifier for a further 6 year 
period up to 30 April 2023. The Minister has chosen to 
appoint all 32 authorities as building standards 
verifiers for different periods based on their 
performance under the current performance 
framework. 

     

This is significant, and is due to the hard work of all 
staff in achieving East Ayrshire Council’s obligations in 
terms of the Building (Scotland) Act 2003 and ensuring 
they are being met continually as part of our service 
delivery and this has been recognised by the Minister.  

 

Minister for Local Government and Housing, Kevin 
Stewart MSP, said: 

‘’I am re-appointing all 32 local authorities as building 
standards verifiers for the next appointment period 
from May 2017. In a departure from the position since 
2005, local authorities are being appointed for different 
periods based on their performance under the current 
performance framework. Local authorities with strong 
performance are being appointed for six years. Those 
authorities with good performance but aspects of their 
service that would benefit from improvement are being 
appointed for three years. Those authorities with poor 
performance are being appointed for one year. Any 
extension to the one and three year appointment 
periods will be subject to the authority demonstrating 
improvements in aspects that have been identified’’. 

 

‘’In all cases the appointment is dependent on the 
verifier meeting the Verification Operating Framework 
2017 and the Verification Performance Framework 
2017. Therefore, we will continue to deliver a high 

standard of service for our customers based on the 
Scottish Government’s Performance Framework. This 
includes satisfying Scottish Ministers that the Authority 
is meeting, and continues to meet, performance 
measures’’. 

 

East Ayrshire Council views this decision as an 
acknowledgement of the work undertaken by East 
Ayrshire and all Local Authority Building Standards 
Services in embracing a culture of continuous 
improvement.  

 

Local Authority Building Standards Scotland (LABSS) 
and its members will continue to work with the Building 
Standards Division of the Scottish Government and 
other stakeholders to ensure the verification role is 
delivered consistently and in line with the ‘Verification 
Operating Framework 2017’ and the ‘Verification 
Performance Framework 2017’.  

Local Authority Verification 

Upon receipt of applications via the 

eBuilding Standards portal we have 

noticed that some submissions are held 

in receipt longer than we anticipate due 

to reformatting or re-inputting of 

information. To further assist us to deal 

with your online application please note 

the guidance below; 

On all larger applications the surveyor 

dealing with your application may 

require paper copies of all drawings for 

site inspection. The surveyor will 

confirm whether this is required during 

the vetting of your application. 

All drawing should be in A3 format 

where possible to allow us and yourself 

to reduce print costs. Should you 

choose to produce drawings in a larger 

format we may require paper copies for 

site inspection. 

Before uploading your documents 

please attach your plans as individual 

pdf documents and avoid submitting 

one file containing all documents and 

drawings. 

The full user guide for the eBuilding 

Standards portal is found at 

https://www.ebuildingstandards.scot/

eBuildingStandardsClient/default.aspx 

Help us to help you 

https://www.ebuildingstandards.scot/eBuildingStandardsClient/default.aspx
https://www.ebuildingstandards.scot/eBuildingStandardsClient/default.aspx
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2017 Jan Feb Mar Apr May Jun  

Building Warrants Received 57 72 101 75 93 105 

% of Building Warrant applications 

processed within 15 working days 
94% 93% 98% 99% 99% 96% 

% of Building Warrant applications 

processed within 20 working days 
98% 99% 100% 100% 100% 99% 

and assessed within an average of  6 days 5 days 4 days 4 days 4 days 4 days 

Building Warrants determined 41 80 60 58 46 69 

% of Building Warrants determined within 6 

days of receipt of all outstanding 

information 

41% 73% 87% 56% 35% 68% 

Received Completion Certificate 

submissions 
122 86 152 58 294 85 

which were inspected within an average of  1 day 2 days 1 day 2 days 2 days 1 day 

% of Completion Certificates determined 

within 3 days of final inspection 
80% 83% 51% 74% 47% 86% 

Inspected Property complaints relating to 

enforcement  
8 12 8 7 11 11 

Enforcement notices issued in relation to 

unauthorised works or dangerous buildings  
0 3 3 1 1 2 

Non-Domestic Building Warrant applica-

tions processed with both Access Panels  
2 0 0 1 1 0 

Monthly Performance Figures 
Monthly performance figures for Building Warrant applications received, processed and determined by the Building 

Standards Section over the last 6 months.  

Inclusive Design 
Inclusive Design is a way of designing products, services and environments so that they can be used by the 
vast majority – irrespective of circumstance. 

Please find Inclusive Design Guidance at;  

https://www.east-ayrshire.gov.uk/PlanningAndTheEnvironment/Inclusive-Design/Inclusive-Design.aspx 

EA Building Standards ISO 9008 Accreditation  
During 2009, the Building 
Standards Service secured ISO 
9001 Accreditation in relation to 
the “Provision of the Building 
Standards Verification and 
Enforcement Process” and have 
continued to develop the service 
using this framework. The 
accreditation is subject to annual 
assessment and review from BM 
TRADA. 

BM TRADA reviewed the Building 
Standards Service on the 2nd May 
2017 to establish whether the ISO 
9001: 2008 Accreditation Standard 
or the Quality Management 
System (QMS) could be certified 
for another three years.  This 
involved reviewing the work carried 
out by the Service and in particular 
focused on the QMS, Management 
Responsibility, Resource 
Management, Internal Business 

processes, Personal Training and 
Development, Customer 
Complaints and Feedback and 
finally Performance Measurement, 
Analysis and Service Delivery 
Improvements.   

As a result of the Audit, BM 
TRADA have extended the 
Accreditation for a further three 
years subject to the standard 
annual surveillance audits being 
undertaken by the Auditor.   

https://www.east-ayrshire.gov.uk/PlanningAndTheEnvironment/Inclusive-Design/Inclusive-Design.aspx

